»*

% The University of Sydney

i

Internationalising Learning and
Teaching in Academic Settings

Engagement, Collaboration and Sustainability

MONDAY 23 NOVEMBER 2009 NEW LAW SCHOOL BUILDING, THE UNIVERSITY OF SYDNEY

Presented by the Faculty of Education and Social Work, The University of Sydney

This colloquium builds on exploratory research undertaken in the Faculty of Education and Social Work on
‘Internationalising the Classroom’. This research and the colloquium are funded through a Large Teaching
Improvement and Equipment Scheme (TIES) Grant for which the faculty competed successfully in 2006. We
thank the university for recognizing the importance of focusing on this developing field of knowledge.



TABLE OF CONTENTS

Program
Keynote Presentation
Concurrent Presentations — Abstracts — Session 1

Activating the Curriculum Imagination by Using a Future Focused Question and a Framework that
Connects the Classroom with the Internationalised Workplace

Integrating Intercultural Competence into the Formal and Informal Curriculum
Expectations and ‘Deliverables’ — Not Always a Happy Match

Global Scholars in Higher Education: Mapping their Contribution to Learning and Teaching in
Australasia and Beyond

Concurrent Presentations — Abstracts — Session 2

What Makes Asian International Students Satisfied with an Australian University?
English as an Academic Lingua Franca: Internationalisation, Economic Imperative or Cultural Chauvinism?
The Internationalisation of Higher Education: Perspectives from the Classroom

Collaborating Internationally to Deliver High Quality Online Postgraduate Education

Concurrent Presentations — Abstracts — Session 3

Deploying Student Diversity as a Microcosm of the World: Teaching Work and Employment Issues in
an Internationalised Classroom

Intercultural Communication Through a Learnt Language
Chinese Generation Y as Students in Australia

Starting Out: Engaging with International Partnerships

Concurrent Presentations — Abstracts — Session 4

Using Synchronous Video Conferencing as an Inclusive Tool in Research and Teaching and Learning
and its Application to Internationalising Learning and Teaching: Issues and Challenges in the Australian
Higher Education Sector

Intercultural Communication and the Road to Discovery: Something New About Generation Y?
Diversity in Higher Education

Reflections on Establishing International Collaboration to Develop Innovative Pedagogies for Greening
Business Education

Concurrent Presentations — Abstracts — Session 5

Addressing Learning Issues in International Student Cohorts to Enhance Educational Outcomes in
the Master of Professional Accounting

Cultivating Intercultural Competence Through International Teaching Practicum: A Conceptual Perspective
Enhancing Postgraduate Learning and Teaching: Postgraduate Summer School in Dairy Science

Primary School Students' Experiences of Intercultural Communication

10

10
10
10
11

12

12
12
13
13

14

14
14
15

15

16

16
16
17
17



Concurrent Presentations — Abstracts — Session 6

Diversity Training for Academic Staff to Internationalise Learning and Teaching

Intercultural Dialogue with Indonesian State Sector Language Teacher Educators about their
Epistemology of Practice: Convergent and Divergent Understandings

The Local International Research Student — Blending ‘Sites’ of Research to Explore the Known and
the Unknown

Linking Internationalisation to the New Graduate Qualities: A Case Study from the Faculty of Arts at
the University of Wollongong
Concurrent Presentations — Abstracts — Session 7

Global Citizenship and the Internationalised Classroom: What Students Think

Understanding Intercultural as Content and Process: Problematising Notions of ‘International’,
'Intercultural' and 'Communication’ in One Teaching Context at The University of Sydney

The Dragon and the Tiger Cubs: China-ASEAN Relations in Higher Education, in the GATS Era

Panel of Leaders

Delegates

Colloquium Organising Committee, Faculty of Education and Social Work, The University of Sydney
Dr Nigel Bagnall Senior Lecturer, Comparative Education

Dr Lesley Harbon Director, Study Abroad and International Immersion Programs
Associate Dean, International

Dr Kevin Laws Convenor, Management and Leadership Program
Director of International Students

Dr Lindsey Napier Pro Dean, Staffing
Dr Donna O’Connor Associate Professor, Coach Education and PDHPE
Professor Brian Paltridge Professor of TESOL

Associate Dean and Director of Doctoral Studies

Dr Fran Waugh Associate Dean, Teaching and Learning

Professor Anthony Welch Professor of Education

Colloquium Coordinators
Britt Arnaud Event Coordinator, Professional Learning

Deborah Young Executive Assistant, Dean’s Unit and Division of Teaching and Learning

20

20

20
21

22

24



puejbu3 maN Jo ANsIaAIUN
AaupAs jo Ausienun ayL AaupAs jo Ausiaaun syl uonesnpg 4o |00YdSs
SsaUISNg pue SJIWOU0dT 4O ALndeq ssauisng pue sdiwouod Jo Ayndey uuipp uaydals Szl
uanesjal) As|saq YIS Bulidyyed Buiyoes| pue buiulea] ¥ NOISS3S
uonesnp3 ssaulsng buiusaio faupfs jo fusionun 2y | '8 UIIBUSLS S3.eIN “NOB6Id Suues] Buisijeuoneussiul 01 uonediddy | LNIYYNDONOD _
10} sa1bobepad aAneAouu| dojpasg HOM [B1205 pue uoeanp3 40 Aijndey ¢ A UOIRISUSD) 1N0ge MBN s) pue buiulea pue buiydes| slLzl
01 UOI1RIOGR||0D) [eUOI1RUIBIU| UOSusAa]ls alleiN BuIyIswos :AI3A0DSIQ 01 Peoy syl PUB UDJeasay Ul [00] SAISNPU| Ue Se
BUIYSI|ge1ST UO SUOIDI|}aY uonesnp3 JaybiH ul Alsianiqg puEe UOIIEDIUNWIWOY [BINYNJIAIU| |  BUDUBIaLUOD) 03PIA SNOUOIYDUAS Buisn
AaupAs jo Ausianiun ayL
ssauIsng pue $JIWou0d3 Jo A}nde4
AaupAs jo Ausianiun ayL JojAe] fon 0171
HOM BP0 pue uoieanp3 4o Aindey (AisIanun 21joy1eY) ueljelisny) faupAs Jo Ausianiun ayL 3 noz Iwi\ ‘dweyd-yielnd|y uesng € NOISS3S
o Ayxed eUOEN NV ‘UoReINP3 JO Aijnded SHV 40 yjnoed W00JSSe|D PasijeuoeuISly| | LNIHYNDONOD _
9 sueAj pineq ‘nobepueds eapya|| uiepy adxAor juowaie|) oynsep Ue Ul $3nss| JuaWAo|dLg puUB 3IOM 0 LL
sdiysiaulnied [euoleulsu| Bl|eJiSNY Ul SJUSpNIS Se abenbueq uies e ybnouyl Buiydea] :plUOAA Y3 JO WISOJ0IDIN
yum buibebus :3nQ buiels A UONeIBUSD 8saulyd UOoIILDIUNWWOD) [BIN}NDISIU| e se Ausianig wuspnis bulkojdaq
AaupAs jo Ausianiun syl el[eaISNY UJRISaAN JO AlsIanun ayL AaupAs jo Ausianiun syl S9N YINOS MBN 4O ANISIBAIUN
SUDIPSN o Aynde4 uo1edNP3 JO |00YdS S1enpein SS9UISNG PUB SDIWOU0DT JO A}nde4 uollesnp3 Jo [ooyds ce Ll
allysuonaq yiaqezi|3 uos)aag eddid i YdIAOPIA A3[sa] uoled uyor |9eydiiN nA enyoeg Z NOISS3S
uoneonp3 alenpelbisod Wwoousse|D ay} FwisiuiAney D [eAnyn? 1o aAiesadul| iAusioniun ueiensny | LNJFEHNONOD !
auluQ Aiend ybiy JaailpQ wioJ} SaAIadsIad (uoieaNpy IWOUOD] ‘UOIIESI|RUOIRUIRIU| Ue YlIMm paljsies siuspnis SO0°LL
01 Ajleuoneulaiu| buneioge(jod JaybIH JO uonesijeuoieulalul 3YL | :eduUel4 BNDBUIT dJlWBpeDY Ue se ysijbul [BUONBUISIU| URISY SO3BIAl 1BYAN
S9|BAM YINOS MON 4O ANSISAIUN AaupAs jo Ausianiun sy ‘AispmpiN pue
MSNN @ Buiyoea] pue bululea BuisinN Jo Aynde4 pue ‘saduaids YieaH jo Aynoe4
Uoselp euljod faupAs Jo Asianiun ayL 1S9\ eapues 13 weybuliang ueiy
1® 19eues-sbuimey Aydijo4 fyIsIanUnN 3q0IL e $S3UISNg pUE SOILOU0DT JO AYNdeq 998 |dNIOM PazZI[EUORRUIRI| 00°LL
puofag pue eisejensny uonenp3 40 Anoe uanea|ail As|sa1 3U1 YLIM Wo0Jsse|D ay) L NOISS3S |
ul buiydes] pue buiulea] uosyiaqoy 3 3alebiep wiNjNDLIND [PWIOLU| pue S18UU0D) 1By} JIOMAWRI4 B pue INIHINONO .
0} uoiNQLIU0D J1vy] buiddeln yoie\ Adden e shkemy 10N — [BUIO4 3y} 03Ul 9dUS1dWOoD) uonssnyd pasnd04 ainin4 e buisn Aq 0e0L
:uoneonp3 Jaybiy ul Siejoyds [eqo|o ,S9|geJDAIRQ, PUE SUOIe}RdX] [eanynoJaiu| buiresbalul uoleulbew| wnnauInd ay3 buieady
L0l WOOY ¥VNINIS S0l WOOY ¥VNINGS 0l INOOY 4VNINIS 001 INOOY ¥VNIINIS
HIAO4 IHL NI VIL DNINYOW 0€0lL — 000l
SpueiayIaN 9yl ‘saduaids paljddy Jo ALISISAIUN ‘WepIaiswy URA [00UDSI60H ‘MAN S SUeH 10Ss3j0.
puepsyiaN syl 12S PoIjdAY JO AJISISAIUN pisIswy |o0y H 3 9p H Joid STHAAY 1LONAD cle
sdiysiaupied d16a1ei1S pue buiuies] pue HBuiyoea| ‘UOIHESI|euUOIIeUIS}Y|
AaupAs jo Alsisalun syl ‘(uonesnpl) Jojj2dueyd-dIA Aindaq ‘Buosisway dd1iIeQ 10SS9404d $534Adv ONINIJO
ASUpAS 4o ALISIBAIUN BYL MOMA [BID0S pue uonednpd 4o Aynde4 ‘uesq buidy ‘Buim3 uAqoy Jossajoid NOILDNAOYINI 006
ASUpAS o AISIBAIUN BYL “JOAA [BIDOS puUB UO0EINPT JO AYNde4 JaYDJeasay JILISPedY ‘400N uef  AYINNOD OL INODTIM
Y4IAO4 IHL NI NOILVYHLSIDTY 05'8—-6G1'8




43A04 FHL NI SINIHA 009 - Sy
AaupAs jo Ausianiun ayy pue ‘Abojouyda] Jo AlsIsalun puejsussnd ‘uays buoyz-inH 10ssaj0.d
ASupAs Jo AlsIsAIUN YL pue ‘uoiednp3 Jo ainiisu| buoy BuoH ay) ‘@37 uQ Bulpp 10ssaj0.d
AaupAs Jo Auisiaaiun ayL “JIOAA |B1D0S pue uonednpd jo Alnde4 ‘buimy uAqoy 10ssaj0.4d .
S9DUBIDS Paljddy JO AUSISAIUN ‘WePISISWY UeA [00YDSSDOH 9y ‘AN 9P SUBH J10SS940.4d SY3Iaval vy
AdUpAs Jo AlsIaAiuN 3YL HJOAA [BIDOS pue Uuoiednpd Jo A1jnde4 ‘||duuo) uAmaey 10ssa404d 40 T3INVd !
ASupAs Jo ANISISAIUN BYL “JOAMA [BIDOS pue uoiednpd Jo Aynde4 ‘uezewy 9soy ‘]oued Oe'e
AaupAs jo Ausisaiun syl ‘(Jeuoireussiul) Jojedueyd-adiA AindsQg ‘uieaH uyor 10ssd40.d dieyd
uoiednp3 JaybiH buisijeuoeuiaiul ul sanss| Ay
43AO4 FHL NI V3L NOONHYIL4V oee-0le
AaupAs jo Aysisaiun sy
3IOAN [BID0S puUB UoIedINp3 Jo Aynde4
uogJeH auuy Ad|sa
faupAs Jo Ausiaaun sy AaupAs Jo Ajisianiun ayL AaupAs Jo Ausiaaiun sy 0L€
YO/ [e120S pue uoiednp3 Jo Aynoeq 18 1X31U0)) @c_s.umw._.. 3UQ Ul YO/ [e120S pue uoieanp3 Jo Ayndeq £ NOISS3S |
' ' INIHYNDONOD
YoM Auoyuy ,UOIIBDIUNWIWOD), PUe ,[ednindusuy, SMET UIAS) bz
eJ3 S1vD Sy} Ul ‘uoiieonpy ' |euoieualu|, Jo SuonoN UYL SIUSPNIS 1BYAA
JaybIH Ul suoneRy NvIsy-eulyd BuiIsilews|qo.d :SS910.4d PUE JUSIU0D :WO00JSSe|D PaSI|euoeuISIU|
:sqnD 43611 ay1 pue uobeiq ayL Se |ednyndJalu| buipueisispun 9y} pue diysuaziid |eqo|o
Buobuojjop Jo Ausiaaiun AaupAs jo Ansianiun syl
Sy 4O A}nde4 pue ‘bBuiydes] pue buiuies foupAs 40 Ausianun ayL 3OAA [BIDOS PUE uOoI1edNPT JO AYnde4
punaig ane)| 310/ [B120S pue uonednp3 Jo Aynded pue|bu3 |19N eLBqUE JO AYISIBAN cc'7
13 S9ID3A ueug “Jadjjepn yiny sdijjiyd yany sbuipuelsiapun 1uabianig ABojoydAsd paijddy oy 813U 9 NOISS3S
Huobuojjopn JO AlsiaaluN Sy} umouun ayi pue pue 1uabI1aAUOY) :DD1DRId JO BNl 'S BMUY | INJYYNDNOD !
e suy o Aynde4 sy3 wous Apnis UMOU} 8y} 940|dx3 0} YydJeasay Abojowaisidg J1y] 1noge sioiednp] buiyoes] pue S0'¢
958D V :SaI[eN d1enpel maN JO ,S31S, bulpus|g — 1uspnis Jaydea] abenbue 10123S 91e1S Buluiea] 95I|eUOIIBUISIU| O J41S
9y} 01 UONesIjeuoIeuISlu| buyur 42JE3S3Y |PUOIIBUISIU| [BD0] YL | UBISSUOPU| YHM anbojeliq [edninduany| JIWapedy 404 bulules] Ausianlg
KaupAs jo Ansianiun syl
faupAs 4o Ausiaaun ayL SS9UISNG PUB SJILIOUODT 4O A}nde4
faupAs J0 Asiamun ayL 32UBIDS AleulIRIaA JO Ayndeq Ausianun uneaq 91A0) Asupoy B JaA10 Aten .
10 [B120S pue UonedNp3 Jo Andey 119 o.191d yeuiwiefsos us BUIIUNODIY [BUOISS3J0I4 JO J3ISEIA ¢ NOISSIS 00°¢
buipjaid yiny 20UaPS Auleq Ul j0oYdS aADadsiad [BN1denu0)) v jWndideld 3U1 Ul SSWODINQ [PUONEINPT 3dUeyUT | INIYYNONOD _
UOIIBIIUNWIWOD) [BIN}NDJSIU| JO Jawuwing a1enpelbisod buiyoes] Buiyoes] |euoneussnul ybnoayy 0} S1OYO0D 1USPNIS [PUOIIRUISIU| 0€'L
S9dURLRdXT ,SIULpPNIS [ooyds Aewild | pue Bulules arenpelbisod bupueyul 90U919dWOo) [ein}NdJaIU| Builealynd Ul sanss| buluies buisssippy
L0l INOOY ¥VNIINIS S0l INOOY ¥VNIINIGS 0l WOOY 4VNINIS 001 INOOY ¥VNIINIS
43A04 IHL NI HONNT 0€'l —st'el




9.15am  LECTURE THEATRE 101, NEW LAW SCHOOL BUILDING

KEYNOTE PRESENTATION

Internationalisation, Teaching and Learning and Strategic Partnerships

Dr Hans de Wit

Professor of Internationalisation, Hogeschool van Amsterdam, University of Applied Sciences, The Netherlands

ABSTRACT

Mobility and curriculum/teaching and learning have always been the two key components of
internationalization of higher education, with mobility being the most dominant of the two. Recently the
accent is shifting to the curriculum and the teaching and learning process, also referred to as
‘internationalisation at home’. What are the rationales behind this shift, how does it express itself and what
are the implications. In this shifting focus, international partnerships also move from a focus on exchange of
students and staff into one directed to joint curriculum development, and become more strategic of nature.
What are the drives behind this shift, what are the main activities taking place in these partnerships and
what lessons can be learned?

ACADEMIC BIOGRAPHY

Hans de Wit is Professor (Lector) of Internationalization of Higher Education at the School of Economics and
Management of the Hogeschool van Amsterdam, University of Applied Sciences, since August 2009. He is
also a private consultant: De Wit International Higher Education Consultancy. He is the Co-Editor of the
‘Journal of Studies in International Education’ (Association for Studies in International Education/SAGE
publishers).

His latest books are Hans de Wit, Pawan Agarwal, Mohsen Elmahdy Said, Molatlhegi Sehoole and
Muhammad Sirozi, (Eds.). (2008). The Dynamics of International Student Circulation in a Global Context.
SensePublishers, Rotterdam, the Netherlands, and Hans de Wit (2009). (Ed.), Measuring Success in
Internationalisation of Higher Education, EAIE Occasional Paper, Amsterdam. Among his other books are:
‘Internationalisation of Higher Education in the United States of America and Europe, a Historical, Comparative
and Conceptual Analysis’, published in 2002 by Greenwood Press in the USA in their Greenwood Studies in
Higher Education series, 'Higher Education in Latin America: The International Dimension’, co-edited with Isabel
Cristina Jaramillo, Jocelyne Gacel Avila and Jane Knight, 2005 for the World Bank, and European Responses
to the Global Perspective, edited together with Barbara Kehm, 2006, EAIE/EAIR, Amsterdam. He has
(co)written several other books and articles on international education and is actively involved in assessment
and consultancy in international education, for organisations like the European Commission, UNESCO, World
Bank, IMHE/OECD, and ESMU.

Professor de Wit has undertaken Quality Reviews of a great number of institutions of higher education in the
framework of the visiting Advisors Program (VAP), IQRP, IQR, Eurostrat. He is co-editor of ‘Quality and
Internationalisation of Higher Education’ with Jane Knight, University of Toronto, OECD, 1999.

He has been working in the Europe, United States, Latin America, Asia and Africa in projects. In 2005-2006
he was a New Century Scholar of the Fulbright Program Higher Education in the 21st Century, and in 1995
and 2006 a visiting scholar in the USA and in 2002 in Australia.

He was Founding Dean of Windesheim Honours College of the VU Amsterdam/Windesheim Hogeschool,
Zwolle, 2007-2008. Before, he was director of the Hague Forum for Judicial Expertise in 2005-2006. He has
been Director of the Office of Foreign Relations, Vice-President for International Affairs and Senior Advisor
International at the Universiteit van Amsterdam, in the period 1986-2005, and director of international
relations at Tilburg University in 1981-1985. He was assistant professor in Latin American Studies at Utrecht
University, 1979-1981. He has a bachelor, master and PhD from the University of Amsterdam.



Hans de Wit is founding member and past president of the European Association for International Education
(EAIE). Currently he is, among other positions, Member of the Board of Trustees of World Education Services
(New York), and Member of the Advisory Board of the Agencia Nacional de Evaluacion de la Calidad y
Acreditacion (ANECA), Spain. On September 11, 2008 he received the Constance Meldrum Award for Vision
and Leadership of the European Association for International Education (EAIE) in Antwerp. Previous awards
he received from the University of Amsterdam (2006), AIEA (2006), CIEE (2004 and 2006), NAFSA (2002)
and EAIE (1999).

NOTES



10.30am NEW LAW SCHOOL BUILDING

CONCURRENT PRESENTATIONS - SESSION 1

SEMINAR ROOM 100

Activating the Curriculum Imagination by Using a Future Focused Question and a
Framework that Connects the Classroom with the Internationalised Workplace

Fran Everingham, Faculty of Health Sciences, The University of Sydney
Associate Professor Sandra West, Faculty of Nursing and Midwifery, The University of Sydney
Associate Professor Lynne Harris, Faculty of Health Sciences, The University of Sydney

Melinda Lewis, Faculty of Nursing and Midwifery, The University of Sydney

Nowhere is their future role more apparent to students than when they negotiate the cultural and linguistic
diversity of the rapidly globalising health sector workplace. The Faculties of Nursing and Health Sciences are
engaged in a collaborative project to determine ways in which the curriculum might effectively address the
University's policy to 'internationalise' the curriculum.

In a frequently cited paper, ‘internationalisation’ is defined as 'the process of integrating an intentional,
intercultural or global dimension into the purpose, functions and delivery of post-secondary education'
[Knight, 2004, p11]. However, most debate is located well beyond the curriculum to broader institutional,
national and global arenas. Whereas, at the curriculum level the reality appears to be a hiatus of inaction
with teachers: continuing to delegate language and study skills for international students to support services;
struggling ineffectively with cultural and linguistic diversity among local students; and, lacking direction about
how to navigate the pedagogical implications of policy mandates.

Preliminary work has used discussion to investigate teachers' views about 'internationalisation'. However,
we found that discussion persistently got bogged down in a muddy area of intersecting terms and meanings.
Parallel work on a literature review resulted in two ways forward: the synthesis of a framework to link
education and practice, and the adoption of Knight's question as way to expand the curriculum possibilities:
'What in the year 2020, will be seen as the major accomplishments of internationalisation [in curriculum,
including content and pedagogy]? [Knight, 2004, p29].

Although only trialled with colleagues, preliminary feedback suggests our work-focussed curriculum
framework and 'year 2020' question appear to give permission to the ‘'visioning' of curriculum, and activates
the curriculum imagination of all parties concerned with relevance and integration of theory and practice.

SEMINAR ROOM 102

Integrating Intercultural Competence into the Formal and Informal Curriculum

Dr Lesley Treleaven, Faculty of Economics and Business, The University of Sydney

It is vital for Australia's economic and social future that graduates value cultural differences, communicate
easily across diverse cultures and possess the range of skills and knowledge needed to conduct business
globally. This paper therefore proposes that it is necessary to integrate the development of intercultural
competence within the formal and informal curricula. In developing intercultural competence, this paper first
argues for the sustainability of embedding over an 'add in' or 'bolt on' approach. Second, it presents an
embedding framework as a heuristic for engaging in a systematic, iterative and emergent approach to
integrating the development of intercultural competence into both curricula. Third, it emphasises the
importance of starting to embed the development of intercultural competence, not from providing resources
and tools as is the more usual change practice, but from identifying communities of practice whose members
take up distributed leadership of embedding change in their spheres of influence. The paper then discusses
and illustrates in detail embedding strategies within the formal and informal curricula from a recent study in a
business faculty in a research-intensive university. The paper concludes by recognising the complexity of
embedding the development of intercultural competence across a faculty and within programs, and calls for
further research into the impact and sustainability of this systemic approach to embedding the development
of intercultural competence.



SEMINAR ROOM 105

Expectations and ‘Deliverables’ — Not Always a Happy Match

Professor Margaret E. Robertson, Faculty of Education, La Trobe University

The assigned teaching task is 'Research Methods'. The total number of students in the class is roughly fifty.
Some students come and go as they 'audit' different post-graduate units throughout the semester. Hence,
the weekly attendance figure varies. They are mostly from overseas and speak English as a second
language. Countries of origin represent every continent of the globe and within Asia multiple countries are
represented. Some are ‘'special' students as you are their principal supervisor. Others are coursework
Masters students doing the unit because it is compulsory; doctoral and masters by research enrolees and
several from faculties other than Education where numbers do not permit a separate course. All in all this is
the global village and just as backgrounds and expectations of the class members are diverse; their abilities
and language capacity vary significantly; their sponsors pose varying levels of conditions on their funding
sources, and family responsibilities can seem immense. For most students there is a lot riding on their
success and experience shows the frustration many international students can reveal when they do not meet
their personal expectations of straight 'As'. Being willing to meet the challenge of teaching and learning
within such a complex setting is a start. However, | doubt that any university teacher can satisfy all needs
in one semester of classes — online and face-to-face. This paper will explore some of the dilemmas posed
and attempts at locating common ground that are meeting [some] success. Central is what | call the 'tea-
table' approach.

SEMINAR ROOM 107

Global Scholars in Higher Education: Mapping their Contribution to Learning and
Teaching in Australasia and Beyond

Dr Felicity Rawlings-Sanaei, Learning and Teaching @ UNSW, University of New South Wales
Colina Mason, Learning and Teaching @ UNSW, University of New South Wales

As the educational landscape becomes increasingly global, the need to capture the experiences and
contribution of global scholars to learning and teaching assumes greater importance. This paper will provide
an introduction to this emerging discourse. Briefly, it will reflect on the experiences of global scholars in
adapting to new educational contexts; explore the ways in which disparate cultural and educational
backgrounds informs one's teaching practice and research; and consider the contributions of global scholars
to learning and teaching in Australasia and other regions around the globe. Our working definition of 'global
scholar' is someone who has been educated in a country different from where they are currently employed
and who locates their fields of enquiry in a supranational frame of reference.



11.05am NEW LAW SCHOOL BUILDING

CONCURRENT PRESENTATIONS - SESSION 2

SEMINAR ROOM 100

What Makes Asian International Students Satisfied with an Australian University?

Dr Baohua Yu, School of Education, University of New South Wales

With the globalisation of higher education, it is crucial to research on intercultural communication and to
understand international students in host country. As Peterson et al. (1999) put it “intercultural learning
could be a beacon, illuminating a world of cultural differences and a common global humanity, building
blocks for a just and peaceful world” (p.76). International student enrolments are “viewed as an important-
even essential-source of revenue by post-secondary institutions” in either Canada (e.g., Lee & Wesche,
2000, p. 638), the UK and USA (e.g., Marshall, 2005), or Australia (e.g., Coley, 1999). Therefore, many of
these countries “have developed clear national priority and comprehensive strategies to attract a larger
number of international students” (Schneider, 2000 p. 2-3).

This paper explores the way Asian international students at tertiary level in Australia adapt, in varying
degrees, to their new learning and living environment. A questionnaire and focus-group interview are
conducted, attempting to ascertain key issues with a view to helping sojourning students adapt to the
Australian academic and socio-cultural environment, to guide teachers in offering them a more appropriate
learning experience, and to shed light on policy-making in setting criterion for recruiting international
students and providing pedagogical support for them.

SEMINAR ROOM 102

English as an Academic Lingua Franca: Internationalisation, Economic
Imperative or Cultural Chauvinism?

Dr Michael John Paton, Faculty of Economics and Business, The University of Sydney

This paper discusses English as an Academic Lingua Franca from the perspective of history and philosophy of
science and the environmental history of China. Data used as the basis of the discussion are interviews of
students in three major universities in China on their conception of English as an academic lingua franca and
surveys of international postgraduate international students on their motivation for study in the Faculty of
Economics and Business in the University of Sydney.

SEMINAR ROOM 105

The Internationalisation of Higher Education: Perspectives from the Classroom

Professor Lesley Vidovich, Graduate School of Education, The University of Western Australia

Pippa Beetson, Graduate School of Education, The University of Western Australia

Accelerating internationalisation, one of the key transformations of higher education (OECD, 2008), brings
new opportunities for intercultural learning in universities. This study responds to calls for more research
which seeks perspectives about internationalisation from the main participants in higher education - lecturers
and students in classrooms. The paper reports perspectives from 264 first year students of 38 different
nationalities, as well as their lecturers, in a case study university in Australia; a country which is increasing its
share of the international student market. At the classroom level, while the economic rationale for
internationalisation of higher education was widely acknowledged, the potential for intercultural learning
was not being fully realised. Further, there was sufficient disjunction between university internationalisation
policies and classroom practices to be of concern. The implications for ongoing policy development in relation
to internationalisation for all students are profound. Whilst there is no intention to generalise from one case
study, themes to emerge from this research have the potential to offer 'food for thought' in many other
jurisdictions where internationalisation policies and practices are proliferating.



SEMINAR ROOM 107

Collaborating Internationally to Deliver High Quality Online Postgraduate
Education

Elizabeth Devonshire, Pain Management Research Institute, Faculty of Medicine, The University of Sydney
Grace Tague, Pain Management Research Institute, Faculty of Medicine, The University of Sydney

Associate Professor Phillip Siddall, Faculty of Medicine, The University of Sydney

In 2005 the Pain Education Unit, at the Pain Management Research Institute, Faculty of Medicine,
established two separate international collaborations: one with the University of Edinburgh, the other with
the University of California, San Francisco. The success of these initiatives prompted consideration of how
best to collaborate with selected institutions in developing countries. Within the next three years a similar
relationship had been negotiated with the University of Santo Tomas, Philippines. Set up as licence
agreements, these strategic alliances permit each partner institution to offer The University of Sydney's
online postgraduate program in pain management in a specified geographical region.

Drawing on the experiences of the pain education team, this paper outlines how collaborative alliances of
this nature can provide a robust model for the effective delivery of high quality online postgraduate
education, locally and internationally. The model offer economies of scale in terms of delivery of the program
to a wider target audience, in both numerical and geographical terms. In this way it enhances the program
reach, while ensuring the viability of program delivery from the perspective of the program originator and the
partner institutions. The model also maximises the use of the learning materials and resources, expands
opportunities for internationalising the curriculum, and increases the exposure and prestige of the program
and the university internationally.
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Deploying Student Diversity as a Microcosm of the World: Teaching Work and
Employment Issues in an Internationalised Classroom

Dr Susan McGrath-Champ, Faculty of Economics and Business, The University of Sydney
Mimi Zou, Faculty of Economics and Business, The University of Sydney

Lucy Taylor, Faculty of Economics and Business, The University of Sydney

This paper outlines how, in teaching work and employment subjects, student diversity is deployed as a
vehicle for learning. Through a distinctive (Michelson) Team-Based Learning (TBL) approach, opportunity is
created for the valuing of diversity amongst international and local students. This is deployed to enhance the
learning experience, and promote generic skills of communication, negotiation and collaboration across a
range of subjects in Work and Employment. TBL can be augmented by the student 'learning journal'.
International and local students, and those with or without workplace experience work together drawing
upon their lived and learned knowledge which models, within the learning process, much of the course
subject material. Despite the distance-eroding potential of technology-aided business, continuing increase in
cross-border business activity drives increasing demand for employees and managers who can succeed in
international contexts, rendering international people management skills vital.

The aim of this paper is to outline and evaluate these novel teaching innovations to discern their contribution
to internationalising teaching and learning. The paper explores how this form of engaged student learning
creates a high degree of inclusion, and develops and promotes essential knowledge and capabilities for
managing across borders or in contexts of diversity. Situated within multiple literatures, the paper outlines
student and instructor learning/teaching challenges, provides evidence from students' learning experience,
and canvasses further avenues for enhancement. Data sources include successive student evaluations of
Team-Based Learning and learning journal surveys plus qualitative evaluative sources.

The paper concludes that TBL, alone or in concert with the student learning journal, succeeds in harnessing
the richness embodied in a blended student cohort by creating a microcosm of the world which resembles
many of the challenges, difficulties and essential learnings that are required of workers in a world
increasingly founded on a global system.

SEMINAR ROOM 102

Intercultural Communication Through a Learnt Language

Dr Yasuko Claremont, Faculty of Arts, The University of Sydney

As a teacher of Japanese, | am convinced that language learning has the ability to connect students in class
and out of class through their shared interests, increasing their pragmatic skills and building their
intercultural knowledge. Australian universities are now multicultural in their diversity, including teachers as
well as students, so that teaching in a framework of diversity is now seen as ‘a resource and not a deficit'
(Anderson, Ewing & Gibson, 2007, p. 33). Obviously, such resources, particularly in the learning of a foreign
language, are a means of promoting international understanding.

My paper is about a pedagogically balanced approach that teachers should be aware of when teaching
students with diverse backgrounds at our university. Today an inclusive approach and innovative strategies in
teaching must be a guiding principle. We can 'offer to students a variety of experiences so that they each
might, for some time at least, find a match between their learning style and the approach of the teacher'.
(Prosser and Trigwell, 2001, p. 85).

Activities are a crucial part of teaching and learning. | would like to give one example. In my practice | refer
to the sociologist Basil Bernstein's theoretical framework of three interdependent contexts of pedagogic
discourse (Bernstein, 1986). The first context is research-led learning, where students communicate with
students in Japanese universities using questionnaires written in Japanese. Upon receiving responses they



then analyse them. This is the second context. Thirdly the group presents their findings in pies and graphs. |
find this exercise effective in enhancing communication and critical analysis. By engaging in this practice my
students recognize cultural differences and similarities at first hand. Internationalisation of knowledge is thus
achieved in a critical way. This gives students confidence, which is revealed in their feedback.

SEMINAR ROOM 105

Chinese Generation Y as Students in Australia

Dr Joyce Martin, Faculty of Education, Australian Catholic University

As the most preferred destination for Chinese students (Yang, 2007), in 2009 there were 130,000 Chinese
GenY students in Australia providing 15 billion dollars to the local economy (Gilmore & Millar, 2009). While
many Australian believe that this is driven primarily by the attraction of a visa which will lead to Australia as
a permanent destination, in fact, this demand by Chinese youth, is driven by the belief of these vast majority
of these students that overseas experience rather than the qualifications gained will improve their future
employability upon their return home (Into Knowledge, 2009). This mythology, like many others about these
students, acts as an impediment to the understanding and servicing the needs of these students by
educational providers.

Further, while many tertiary educators find it challenging to come to terms with differences between their
own generation and Australia's GenY, Australian academics find it even more difficult to interpret,
understand and respond to the needs and expectations to Chinese GenYs. Therefore, the aim of this paper
is to outline the social, emotional and learning characteristics of the Chinese GenY, or as they are known at
home 'The NewNew generation' (Lu Pipi, 2001) and their special needs in Australia. Based on the readings,
extensive experience in hosting Chinese students and a recent visit to China, suggestions for future
university practice will be put forward with due recognition of the problems of overgeneralization with regard
to not only the generation but the subgroups within that generation.
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Starting Out: Engaging with International Partnerships
Dr llektra Spandagou, Faculty of Education and Social Work, The University of Sydney

Associate Professor David Evans, Faculty of Education and Social Work, The University of Sydney

Cathy Little, Faculty of Education and Social Work, The University of Sydney

The Faculty of Education and Social Work at The University of Sydney provides a range of pre-service teacher
education programs, and delivers a strong postgraduate program in special and inclusive education. The pre-
service teacher education programs have more than 500 students take a mandatory subject each year. The
postgraduate program delivers programs to more than 30 teachers each year that allows them to become
special educators; and any time there are more than 12 postgraduate candidates working towards a high
research degree in the areas of special and inclusive education.

In any year, approximately half of these postgraduate students are from a country outside of Australia. This
paper will outline how teaching and learning within the area of special and inclusive education, and
particularly at the postgraduate coursework and research level, harnesses the attitudes, beliefs and cultural
underpinnings of students from differing countries to include them in learning activities and tasks. Further,
this paper will highlight how staff develop and implement research programs to include a cross-cultural view
of key concepts and constructs within the area of special and inclusive education.

We will report on the experiences of staff and students as they engage and negotiate the meaning and
content of an inclusive pedagogy that addresses and meets individual needs. A case study based on staff
reflections, conversations between staff and students and student accounts is used to explore the
complexities of creating an inclusive knowledge community. The discussion of this case study demonstrates
both possibilities and limitations which have significant repercussions for us and our students, as teachers. In
the final part of this paper we link our discussion to wider debates about special and inclusive education,
including national and international policy such as the United Nations' Convention on the Rights of Persons
with Disabilities (2006) and implications for Higher Education Institutions.
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Using Synchronous Video Conferencing as an Inclusive Tool in Research and
Teaching and Learning and its Application to Internationalising Learning and
Teaching: Issues and Challenges in the Australian Higher Education Sector

Dr Stephen Winn, School of Education, University of New England

The use of video conferencing and specifically the use of desktop video conferencing using soft codecs have
enabled greater connectivity between individuals and groups than ever before. Multipoint connection to end
users enables many research and teaching and learning opportunities. The use of desktop video
conferencing enables groups to meet virtually and share documents and analyse data. The application of this
medium is far greater than the often referenced tele-health or tele-medicine. Indeed the application can be
to in-field applications that cover educational, human services, applied science, therapy services and training.
The significance for internationalisation is the ways in which the application of this technology can break
down distance and enable individuals to stay in-country with quality connectivity and engagement. There are
however several issues to this medium including workforce issues for university academic staff, an ageing
workforce engaging in technology, training in how to use the medium and network issues. Interestingly
recent research in Australia indicates younger people under 35 years of age and those 70 years of age and
older engage with and manipulate this technology more than those between 35 and 70. The challenges
include demonstrated examples of how such technology can be applied to research and teaching and learning
and this paper presents two examples of the issues and challenges and how these have been overcome.

SEMINAR ROOM 102

Intercultural Communication and the Road to Discovery: Something New About
Generation Y?

Dr Leanne Piggott, Faculty of Economics and Business, The University of Sydney
Dr Maree Stenglin, Faculty of Economics and Business, The University of Sydney

Dr Catherine Welch, Faculty of Economics and Business, The University of Sydney

'Business in the Global Environment' is a core unit in the Bachelor of Commerce program at the University of
Sydney. As a senior unit, it provides students with the opportunity to build their understanding of the
principles of commercial and business activity as they operate in the global world of the 21st century
workplace. One of the ways it does this is by requiring them to work in multinational teams. To prepare
them, the tutors run an intercultural workshop (Briguglio 2007a, 2007b) early in the semester, in which
students are encouraged to reflect on and share cultural values and norms with their team members.

Last semester, the assessment task aligned with the learning goal of intercultural competency required the
students to submit three individual reflections. The questions driving the reflection process were informed by
literature on intercultural communication which focuses strongly on cultural differences, diversity and ways of
developing strategies for managing miscommunication in multinational teams (Scollon & Scollon, 1995;
Cushner & Brislin, 1996; Distefano & Maznevski, 2000; Matveev & Milter, 2004; Brett, Behfar & Kern, 2006).
Interestingly, many of the student reflections have challenged this focus on difference, arguing instead, that they
see themselves as sharing more similarities than differences because “they are members a global youth culture”.

With a high percentage of international students in this unit, clearly one of the key issues at stake is that of
bonding. Thus the authors of this paper question whether a gap has emerged between the existing
literature on intercultural communication and the starting point of Generation Y on this issue. If so, should
we begin our focus on intercultural communication by finding ways to unite multinational teams and first
foster a sense of cohesion, security and belonging; and once this has been established, encourage them to
explore cultural differences?
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Diversity in Higher Education

Dr Marie Stevenson, Faculty of Education and Social Work, The University of Sydney

Student diversity in higher education is often discussed in terms of ethnic and socio-economic diversity in
student populations. However, less often discussed is diversity in higher education in different countries
around the world and how this shapes students educated in a particular context. Teachers and students in a
particular context have many expectations about what higher education involves, often without awareness
that what they take as 'a given' is in fact an assumption that is highly specific to culture and context.

In this presentation, | will talk about my own experiences as both a student and a teacher in Australia and
the Netherlands, and about my experiences in teaching in an off-shore Master's program training English
teachers in China. The tremendous diversity that | have encountered in what constitutes higher education in
these three contexts has both fascinated, and at moments, culture-shocked me. In my daily practice as an
academic, | find myself juggling three educational perspectives that are sometimes at odds with each other.

From talking about my personal experiences, | will raise issues that | believe are relevant to the way we
approach students from different educational contexts who come to study at our universities and for how we
go about the process of 'internationalising’ education.

SEMINAR ROOM 107

Reflections on Establishing International Collaboration to Develop Innovative
Pedagogies for Greening Business Education

Dr Lesley Treleaven, Faculty of Economics and Business, The University of Sydney

The paper will outline the establishment of collaboration between two Pacific Rim universities, The University
of Sydney and the University of British Columbia, Canada. Institutional drivers are an increasing emphasis on
accreditation and thus assurance of learning, the potential for positioning their business program on the
leading-edge of the competitive higher education market, and the challenges of developing improved
learning and teaching practices in research-intensive cultures.

This contribution to the colloquium will offer some reflections on establishing a collaboration with the Sauder
School of Business, The Faculty of Science and The Centre for Academic Growth (TAG) UBC, Vancouver in
the context of the need to provide relevant 21st century education for students, engage academics in
appropriate pedagogies for large classes, and design business curricula to address a future for us all in the
global challenges we face.

The project's aim is to engage academics in collaboration to develop innovative curricula and pedagogies
that enhance sustainability practices in business education, graduates' learning outcomes and global
citizenship at both universities. The project will employ a distributed leadership approach to forming
communities of practitioners and collaborative action research methodology to research how such innovation
can be embedded.
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Addressing Learning Issues in International Student Cohorts to Enhance
Educational Outcomes in the Master of Professional Accounting

Dr Gary Oliver, Faculty of Economics and Business, The University of Sydney

Dr Rodney Coyte, Faculty of Economics and Business, The University of Sydney

Management accounting is an entry level postgraduate unit of study which has a significant proportion of
international students. There is considerable evidence that the students are highly motivated to learn.
Longitudinal analysis revealed three common symptoms of learning obstacles as: different cultural
expectations of teaching and learning; subtle deficiencies in language skills resulting in some insecurity in
discussing business issues; and a lack of business experience necessitating the provision of extensive
scaffolding to allow students to perceive the complex operations of the business from inside. Several
traditional changes were made including demanding the production of homework to enhance preparation,
providing background descriptions of a business and its context, and integrating topics within modules. No
improvement was detected.

A team based learning (Michaelsen, 2004) project to restructure the teaching and learning of core
management accounting concepts has been undertaken to address the multiple and compounding learning
issues. First, a lack of preparation has been addressed by Readiness Assurance Tests (RAT) which provide
immediate feedback. Second, attempted rote learning has been usurped by giving teams operational
resourcing problems for discussion. Third, ESL induced difficulty with concept manipulation and application
was addressed by task redesign and resequencing to foster schema development (Schnieder and Shiffrin,
1977) and reduce cognitive load (Sweller, 1994). Finally, the search for ready-made solutions (e.g. internet)
is addressed through in-class team activities resulting in more confident, flexible and non-scripted responses.

In summary, these outcomes represent major achievements for the Discipline of Accounting in three
significant areas: overcoming issues of inconsistency across the nine class streams; managing the process of
change and delivery through the six staff; and designing the largely quantitative coursework to enhance
interpretative aspects so discussion has some “right answer” evidence but “committee-like” decision making.
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Cultivating Intercultural Competence Through International Teaching Practicum:
A Conceptual Perspective

Sri Soejatminah, Deakin University

Locating teacher preparation in the context of internationalisation of higher education is based on a
commonly-stated need for developing intercultural competence for pre-service teachers. Internationalising the
curriculum includes the more specific activity of internationalising teaching and learning. This article attempts
to build a conceptual framework for achieving intercultural competence through internationalising teaching
and learning, and illustrates this with a case study on international teaching practicum.

A major purpose of internationalising the teacher education curriculum is to prepare a teacher education
workforce to enter an increasingly globalised workplace. Particularly, intercultural competence is considered
as the expected outcome. There are certain approaches to internationalising learning and teaching which
enable students to gain intercultural learning experience. This paper presents a literature study on the
possible internationalisation outcomes from a university-sanctioned international teaching practicum. Further
literature study on assessing the intercultural competence of participants involved in international experiences
outlines the specific context required for experiencing intercultural learning. It also reveals how one specific
kind of intercultural experience could be easily available for pre-service teachers during their teaching
practicum overseas.



This paper concludes that identifying the specific context for intercultural learning could assist in developing
an effective environment to cultivate intercultural competence. It shows that an international teaching
practicum appears to be one very effective setting for this purpose. Moreover, the application of its specific
context might be extended for other educational settings.

SEMINAR ROOM 105

Enhancing Postgraduate Learning and Teaching: Postgraduate Summer School in
Dairy Science

Dr Pietro Celi, Faculty of Veterinary Science, The University of Sydney
Professor Gianfranco Gabai, Faculty of Agricultural Science, University of Padua
Professor Massimo Morgante, Faculty of Veterinary Science, University of Padua

Luigi Gallo, Faculty of Veterinary Science, University of Padua

Dairy science is a multidisciplinary area of scientific investigation and PhD students aiming to do research in
the field of animal and/or veterinary sciences must be aware of this. PhD students often have vast spectra of
research interests, and it is quite challenging to satisfy the expectation of all of them. Having this in mind,
we have organised a Summer School program for PhD students. The aim of this proposal was to establish an
international PhD training program based on research collaboration between The University of Sydney and
the University of Padua. The core component of this program was a two weeks Post Graduate Summer
School in Dairy Science, which was held at the University of Padua, for PhD students of both universities.
Therefore we designed a program that encompassed seminars, workshops, laboratory practical sessions, and
farm visits. The activities have been designed so that the PhD students would meet the following learning
objectives: outline the differences in dairy production systems in ltaly, Australia and around the world;
identify how the various husbandry and management techniques can impact on dairy cows' welfare, health
and production and recommend procedures to minimize these impacts; identify factors affecting milk
characteristics and explore alternative industrial possibilities to exploit milk by-products; communicate and
interact competently with fellow PhD students, scientists and producers; develop a scholarly and integrative
approach to research in animal and veterinary science; widen the perspective of the PhD students about
biology applied to animal and veterinary sciences.

SEMINAR ROOM 107

Primary School Students' Experiences of Intercultural Communication

Ruth Fielding, Faculty of Education and Social Work, The University of Sydney

In this presentation findings from the researcher's exploration of intercultural communication and identity are
discussed. Intercultural communication is explored through the researcher's interaction with primary school
students within a PhD study. The year 5 and 6 students' accounts about their communication in two (or
more) languages show their engagement with intercultural understanding. As the students involved in this
study spoke about their communication, they revealed that, for a number of them, their identities incorporate
more than one language. The students also spoke about how it feels to learn in an environment where
languages are valued. Through sharing some excerpts from these students' interviews and questionnaires,
this presentation illustrates an example of a government primary school setting where intercultural
communication is valued and where students use their languages and cultures in the school setting on a
daily basis. Through talking with the researcher the students became more aware about who they are as
they communicate in their different languages.
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Diversity Training for Academic Staff to Internationalise Learning and Teaching

Dr Anita S. Mak, Centre for Applied Psychology, Faculty of Health, University of Canberra

Developing intercultural capability of staff and students is integral to the University of Canberra's (UC's)
strategic plan for internationalisation and the university's learning and teaching signature theme of
intercultural competence. Diversity training for academic staff could enhance their intercultural sensitivity,
engagement, and competence, which could in turn improve the classroom participation of international,
immigrant, and indigenous students. Culturally responsive teaching practice and learning methods could also
prepare all students for work globally and in multicultural Australia. This paper documents the design and
delivery of a strategic cultural diversity course for UC academic staff, incorporating research findings on
acculturation and intergroup contact. The interactive psycho-educational course was a full day workshop
called "Engaging and Building Alliance across Cultures”. The training aims at promoting awareness of the
benefits and challenges of cultural diversity, increasing knowledge about the variation in cultural values
underpinning diverse students' classroom behaviours, and enhancing understanding about conditions for
positive intercultural contact. Additionally, the workshop promotes the development of practical skills in
effective intercultural communication, and engages staff in applying the principles and methods of cultural
validation and alliance building. An emphasis of the training is on promoting teachers' empathy with
culturally and linguistically diverse (CALD) students' difficulties in participation in groups in academic settings,
and what the teachers can do to facilitate the inclusion of these students in learning activities. This paper
will report the participants' workshop ratings, as well as their learning reflections regarding curriculum
development strategies that they intended to apply to engage their culturally diverse classes, and the
perceived strengths and weaknesses of the workshop. The potential use and limitations of this type of
diversity training to internationalise learning and teaching in the university environment are discussed.

SEMINAR ROOM 102

Intercultural Dialogue with Indonesian State Sector Language Teacher Educators
about their Epistemology of Practice: Convergent and Divergent Understandings

Neil England, Faculty of Education and Social Work, The University of Sydney

Recent research in Western mainstream education contexts (Joram, 2007) has suggested that one
explanation for why in-service professional development programmes (INSET) for teachers so often do not
lead to sustained uptake of new practices may be conflicting epistemological beliefs; that is, different views
of INSET facilitators and participants about what forms of knowledge are, or should be, valued in teacher
education. Assuming that beliefs about knowledge are in part culturally-based, the potential for this kind of
conflict is greater in intercultural INSET. However, in any form of intercultural communication, reifying and
giving primary focus to differences may, in the process, exacerbate them (Burbles & Bruce, 1991).

This paper reports on dialogue | conducted in Indonesia with local state sector teacher educators who conduct
INSET for teachers of English in Indonesian primary and secondary schools. The dialogue centred on the
epistemology of INSET, specifically the value attached to, and relationships between, external research-based
knowledge, teachers' personal practical knowledge, and knowledge of the context of teaching-learning.

The data shows considerable common ground with the participants about the value attached to these three
forms of teacher knowledge. The data also reveals how this shared understanding was established and
maintained by using different tools and by developing a shared discourse. There was less common ground on
how the sometimes difficult relationship between the forms of knowledge should be handled in the INSET
classroom. However, the shared understanding and shared discourse allowed for focused and productive
dialogue on, but not necessarily neat resolution of, these issues.
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The Local International Research Student — Blending ‘Sites’ of Research to
Explore the Known and the Unknown

Dr Ruth Phillips, Faculty of Education and Social Work, The University of Sydney

In the recently publicised scandals about international students, racism and rip-offs in tertiary education one
factor was raised that resonates across the spectrum of all tertiary education sites in Australia, higher
education as a vehicle for permanent residence. This paper is not so much interested in who seeks this kind
of educational opportunity and why, as it seems to be either for better life opportunities that fast tracked
immigration affords, or doing a research degree without the burden of international fees, but rather how this
positions research students in regard to the research they choose to do.

Students from overseas who are doing research degrees and have permanent residence visas are distinct
from both formally designated 'international students' and 'local students', even though they fall technically
into the latter category. From one perspective they are now Australian students, from another they are
clearly international students, as they are often drawn to exploring issues in their country of origin and are
clearly driven by a sense of identity with that country and, in my field, the desire to address social problems
they perceive there.

Based on my own supervision experience of supervising seven such students thus far, this paper explores key
issues for research student supervision around the development of research fields for international/local
students. Key questions arise in the research process for these students, often to do with issues of identity,
opportunity, language, prior learning and theory. Drawing on my experience of getting students to various
stages of their research, including completion, the aim is to explore the tensions and strategic responses a
supervisor may adopt to facilitate and maintain a blend of 'sites’ of research.

SEMINAR ROOM 107

Linking Internationalisation to the New Graduate Qualities: A Case Study from
the Faculty of Arts at the University of Wollongong

Dr Ruth Walker, Learning Development, University of Wollongong
Dr Brian Yecies, School of Social Sciences, Media and Communication, University of Wollongong

Katie Freund, School of Social Sciences, Media and Communication, University of Wollongong

One of the flow-on effects of the recent AUQA preparation at the University of Wollongong has been
recognition of the need to directly address questions about the ‘student experience' while reflecting on best-
practice learning and teaching approaches. There had been an implicit understanding that international
students' learning experiences would be covered by the umbrella of the new faculty and discipline-specific
Graduate Qualities (GQs) that were launched at the University of Wollongong in 2008. This paper reflects on
a project that scoped existing teaching and learning activities in the School of Social Sciences, Media and
Communication (SSMACs) in the Faculty of Arts, in order to test how the new GQs are successfully
intersecting with internationalisation issues and international classes. SSMACs encourages both staff and
students to function in an international and intercultural context, which means developing specific
competencies, knowledges and attitudes. Our project's objectives are therefore to use SSMACs as a case
study to do four key things: analyse and clarify key terms and concepts relating to internationalisation and
the new GQs; use focus group interviews to scope out existing understandings of internationalisation by
teachers and students; explore some important underlying practical and conceptual issues related to the
teaching and learning experiences of both international and local students; and map best-practice
assessment tasks and teaching strategies that incorporate intercultural exchange and/or internationalised
content across the school.
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Global Citizenship and the Internationalised Classroom: What Students Think

Dr Kevin Laws, Faculty of Education and Social Work, The University of Sydney

Dr Fran Waugh, Faculty of Education and Social Work, The University of Sydney

Dr Lindsey Napier, Faculty of Education and Social Work, The University of Sydney

Associate Professor Donna O’Connor, Faculty of Education and Social Work, The University of Sydney

Damaris Wikramanayake, Faculty of Education and Social Work, The University of Sydney

Throughout the world universities are acknowledging that programs of study should, among other things,
develop graduates who think and act as global citizens. However, what the concept of global citizenship
involves and how courses can develop such knowledge, skills and values is often not clearly articulated. In
2007, the Faculty of Education and Social Work at The University of Sydney conducted a study aimed overall
at making internationalisation meaningful in the classroom. It comprised staff seminars, staff and student
focus groups and an on-line survey of students. This survey, which asked students to report on the concept
of 'global citizenship', is the focus of this paper. Findings revealed a sophisticated and diverse understanding
of global citizenship, with students seeing themselves as actively living and involved in an ongoing changing
reality. Their account will be examined in the light of the literature on the role of the university in the
production of global citizens.

SEMINAR ROOM 102

Understanding Intercultural as Content and Process: Problematising Notions of
'International’, 'Intercultural' and 'Communication' in One Teaching Context at

The University of Sydney
Dr Lesley Anne Harbon, Faculty of Education and Social Work, The University of Sydney

This paper problematises the author's current teaching context vis-a-vis the notions of international,
intercultural and communication, a context the author believes is becoming more and more common in
Australian higher education. Teaching postgraduate classes of largely international students, the author
teaches ‘'about' intercultural communication (the content) ‘through' intercultural communication (the
process). The author explores 'international' notions, that is, simple aspects of viewing the 'intercultural’
purely as the international enrolment itself. The ‘intercultural' is inherent in both the content of what is
taught, and also the process of how the unit is taught. A third notion, perhaps also a complication, is that
intercultural communication in this internationalised context is sometimes not as simple or successful as it
might be, as the English language does not, the author believes, allow sufficient ways of examining
particular notions. Key issues are explored and some strategies for teaching are suggested.
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The Dragon and the Tiger Cubs
China-ASEAN Relations in Higher Education, in the GATS Era

Professor Anthony Welch, Faculty of Education and Social Work, The University of Sydney

Almost all nations are attempting to position themselves for the onset of the much-vaunted 'Knowledge
Economy' of the 21st. Century. A key plank in the knowledge economy platform is inevitably higher
education. This paper analyzes the various strategies deployed by Southeast Asia states, and China, and the
relations of competition and cooperation between them, designed to bolster their educational and training
services industry. Recent estimates by WTO and the OECD indicate that this industry is estimated to be worth
over US$ 30 billion annually.

This paper analyzes rising service sector trade, especially trans-national trade in educational services, since
the passage of Global Agreement on Trade in Services (GATS). Both China and the 3 ASEAN states treated
(Viet Nam, Singapore and Malaysia), are nett importers of higher educational services, and all will continue
to be so, for some time. China’s demand for higher education services, alone, is huge and growing, despite
considerable investment.

The three regional states are differently positioned to respond, while China is seeking to expand its reach in
higher education. While the dominance of both OECD countries and English-language nations in trade in
educational services is unlikely to end in the foreseeable future, the paper underlines the prospects for
regionalism in educational services trade. Both Singapore and Malaysia have ambitious plans to become
regional education hubs, and China is already exporting educational services, mainly within the Asia Pacific
region. Regionalism is seen as potentially addressing key economic and social concerns such as the brain
drain, and can also address questions of cultural content (including key regional debates over indigenisation
versus internationalisation).

Examples of regional consortia, bi-lateral programmes, and institutional agreements are given, and the paper
summarises both the forms of trade in educational services (according to the four GATS modes), as well as
the current state and future prospects for both China and each of the ASEAN 3, in higher education.
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Rose Amazan, Doctoral Candidate, Faculty of Education and Social Work, The University of Sydney

Rose Amazan is a PhD candidate at the University of Sydney pursuing her doctorate in the mobilization of
African Knowledge/Skilled Diasporas focusing on the influence of the Ethiopian Knowledge Diaspora on
Ethiopian Higher Education. She is an experienced maths teacher and school administrator and has taught
in several New York City public high schools and overseas. She currently teaches at the University of Sydney
as a course tutor in ‘International Education’ and ‘International Curriculum’ units. Rose's commitment to
community development and grassroots organizing, her experience with urban education in NYC, as well as
her work in Ethiopia, continue to inform and motivate her research.

Professor Raewyn Connell, Faculty of Education and Social Work, The University of Sydney

Raewyn Connell is University Professor at the University of Sydney, a Fellow of the Academy of Social
Sciences in Australia, and one of Australia's leading social scientists. Her most recent books are Southern
Theory, a study of social thought beyond the global metropole, and Gender: In World Perspective. Her other
books include Masculinities, Making the Difference, Schools & Social Justice, Ruling Class Ruling Culture, and
Gender & Power. Her work has been translated into 14 languages.

Professor Hans de Wit, The Hogeschool van Amsterdam, University of Applied Sciences

Please refer to page 6.

Professor Robyn Ewing, Acting Dean, Faculty of Education and Social Work, The University of Sydney

Robyn Ewing is a former primary teacher with extensive and continuous experience in schools. She lectures
to preservice and postgraduate students in the areas of Curriculum, Teaching and Learning, English, Drama
and Literacy. A recipient of a University of Sydney Excellence in Teaching Award, A Vice Chancellor's Award
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Mainland. Lee has served as a consultant for World Bank and Asian Development Bank projects, and is at
present a member of the International Advisory Board of Mongolian Education Alliance. In Hong Kong, he
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Education Fund (QEF), the Independent Commission Against Corruption (ICAC), Hong Kong Council for
Accreditation of Academic and Vocational Qualifications (HKCAAVQ), Central Policy Unit (CPU) and Education
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of Technology
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language teacher education, ICT in language learning, cross-cultural issues in English language learning and
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and university level, having also taught at Fudan University in Shanghai. He has served as Senior Language
Adviser for Education Queensland, and as Associate Dean, International, and Director of the China Education
Centre at the Faculty of Education and Social Work, The University of Sydney. Professor Shen is regularly
consulted by educational and government bodies in Australia and China on language education policy and
practice, and international cooperation. His latest book Postmodernism and Process Writing Pedagogy: A
Cross-cultural Perspective (2008) was published by Fudan University Press.
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