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Introduction

• Intercultural communication explored through

the researcher’s interaction with primary

school students

• year 5 and 6 students’ accounts about their

communication in two (or more) languages

• how it feels to learn in an environment where

languages are valued

• future undergraduate and postgraduate

students of our universities



Linking to Prior Literature

• a key consideration for universities is development of

mutual understanding (Hughes, 2008)

• growing numbers of international students, and

increasing diversity amongst local students’ linguistic

and cultural experiences

• international education involves moving between at

least two languages and cultures (Crichton &

Scarino, 2007)

• “a social, linguistic and cultural act that involves

dialogue, a process which is central to intercultural

awareness” (Crichton & Scarino, 2007, p. 4.4)

• Internationalisation involves two aims: to prepare
graduates who are internationally knowledgable; and
to prepare graduates who are interculturally
competent (Stone, 2006)

• Intercultural Communicative Competence
(Corbett, 2003)

• Five “savoirs” (Byram, 1997)

• Knowing about, Knowing how, Knowing why and
Knowing oneself (Moran, 2001)

Linking to Prior Literature



• NSW language education context, intercultural
communication within languages syllabus outcomes
of moving between cultures and making linguistic
connections (Board of Studies, 2003)

• Students describe intercultural competence as their
ability to compare their languages and cultures and
negotiate an identity within those two or more
languages and cultures

• Bilingual identity being the ways that bilingual
people position themselves between two languages
and cultures (Fielding 2009b, Kanno, 2003)

Prior Literature…

The present study

• Students in a primary school program in NSW who
participate in a bilingual education program

• investigated through questionnaire, journal
and interview

• Examining connection to their school and
home languages

• Accounts of two or more languages and two or
more cultures



Students’ Voices:

 “it’s good even if they don’t understand I like that
they learn it still” (Genevieve)

“all my friends … they speak, like, all these really
cool languages …it’s just so much better to know
that other people speak other languages not just me”
(Antonia)

“well, yeah it does help you and it just makes you feel
better of yourself…so you’re like different…and
you can say well I speak a bit of French and just to
put you on that different side and stuff” (Elizabeth)

“ if um I go to a school completely just English

I say I’m from France and they say that’s

amazing we’re all from Australia… and here

it’s full of French people so I feel a bit more

comfortable”

Students’ Voices:



Do you think it’s important to you to feel both French and

Australian cos you’ve got that connection?

Genevieve: yeah I’ve got two different backgrounds, which I like

So you think that makes you a bit different in a good way?

Genevieve: yeah I’m not just from one culture, from France

AND Australia (students own emphasis)

and do you think that helps you to understand people who are from

other countries and how they might feel a bit better?

Genevieve: yeah when I talk to people in France they speak fully

French and some of the jokes I don’t get or anything but um I

do like that. Yeah there’s the difference between living in France

all your life and living in Australia

Students’ Voices:

• “They have a great acceptance of other
languages and that kind of thing.” (Anna)

• “…it’s open to any language so then the
kids come in with any language and they
deliver this exact structure in whatever
language so we’ve had Serbian, Mandarin,
Italian in past years” (Anna)

Teachers’ Voices:



• “They used to be excellent and they’re no longer

excellent and… that happens sometimes, if they feel

different than the others cos they’re not regular

students they’re the Francophone students and they

don’t want to feel different.” (Luc)

• “some of them this year are beginning to get a bit

more reluctant to speak in French because they’re at

that age where they’re getting a bit more

embarrassed so we try to play lots of games” (Trish)

Teachers’ Voices:

Conclusions

• school context as a factor that enhances these
students’ levels of confidence with bilingualism

• also a factor that makes students more understanding
of people from a variety of cultural backgrounds

• bilingual education settings that foster a positive
model of bilingual education also enhance
intercultural communication and understanding

• Students educated in increasingly intercultural ways
in their primary and secondary schooling bring
valuable skills to university
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