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Need to Cultivate
Intercultural Capability

= pierpretations oft Intemationalisation  are
variableramong Australian academic: stafi;
(Siellaré LListon;, 2006)

= Rtemationalisatien at hene weuld alse
benelit demestic students (Parsons, 2009).

= “ntercultural” perspectives and skills often
hard te grasp, but fundamental teran
internationalised curriculum (Leask, 2008).




Teachers’ Diversity
Training Needs

= Viultiple challengesinfteaching diverse
stu@ents and engaging mulucultral
classes (Hoiet al., 2004)

= Jleachers, can benelit fiiom: strategic
rainingl and suppert, Including the
develepment ofi diversity: KAS (knowledgg,
attitudes & skills) — to reflect oniand
internationalise their outloeks: (Kulik &
Roberson, 2008} Stone, 2006)

Development of Intercultural
Competence (Freeman et al., 2009)

= | gck or literature on how! tor

= Cognitve understanding Insuiiicient io);
ennancing academics: and students?
attitudes ana skills

= One existing practical reseurce for
actively developing IC is EXCELL




= TThe Excellence inr Cultural Experiential
Leaming & LLeadership Program!is a
structured mterculttral training system
initallysdeveleped o providing leaming
suUpport for international students (IVliak;
\Westwoeod), Barker, & Ishiyama,, 1996).

Theoretical framework - an integrated
modellincerporating cultural experiential
learning (Mak et al., 1999).

llargets the development oiFgeneric
secial competencies  that many iind
challenging i cressing cultures; e.q.,
palticipation in a group: (IViak &
Barker, 2006):

Tthe Alliance Building teol (arstrategic
approach to facilitating a multicultural
group) aims te validate participants:
original culture and buildi saiety and
encourage sharing in the group.




1-Day Workshop: Engaging &
Building Alliance across Cultures

= PIversity/ trainingelier academic stai;
atithe: University: o Canberia (UIC),
whichiincludesithe use off EXCELLL
Alllance Building (ool terengage
multicultural’ classes;

= [Designed to) provide diversity: training
o) teachers te bulld capacity’ te
implement UC’s, strategic plani in
relation| te internationalisation.

Academics’ Workshop Aims

= ncrease
UnderpnRing stucERIvENaVIOUNS &

= Promote withrdiverse students:
difficulties in participation in academic groups

= Promote the
in effective
intercultural communication

= Engage staffin




Approach of Interactive Workshop

= Uses aetive leaming metheds
expenential learning,
a cultural’ assimilater exercise;

demonsiration oiinclusive practices in a
facilitated group

dyadic and small’greup discussion
critical reflections

= Segments of direct teaching| of
research evidence

= Course handeuts, readings, & websites

Participants in Course Evaluation

16/ academic stafi

ViUluEdiseiplinany.

VDX Inrgenders; irthplaces, cultural
packgrounds; Iengthr el senvice

At end ofi training, participants; invited
e complete an anenymoeus;anad
confidential survey




Mean Workshop Ratings

(possible scores range from 1 to 5)

Aspect offwoerkshep

WWerkshopractivities

Course materials

Enjeyment ofi werkshop

Overallfevaluation of workshop

\/alue for professionall development

Learning Reflections on
Curriculum Development |

K (Srmentiens)

€.9., establishinglgreup rapport eanly:on
With' Ice-breaken activities:;

‘needito consider student charactenstics
WhHEen designingcontent & Process of
teachingr; &

‘methods of getting CALD: students to
participate in tutes™.




Curriculum Development Il

0 (AameEntions); €. ak;
PEraware eirtherdIVersity e U*co o ol
students and allew’ currictitumidesign te
ellect this.

(4'mentions), €.9:,
“adding| cultural perspectives infexamples
and case studies’; use moere inclusive

examples/content fordiscussion”; “ISSUES
off valuesiand stereotypes’.

(1" mention) —
“devise assessments that equalise student
capacities to dorwell)

Intended Applications to
Engage Diverse Classes

((ShmERUeNS)areund
planning te eifer more small greup activities,
Validate difierent culttralipractices; and using
AIVersIty Withiprtiae Class asia respurce

£.9., smalllgreup memiders: te contrbute  thelr
culturallexpertise”;

‘tallering activities torbetierengage CALD
students and get them work with' the Australians;

“present more case studies showing| diverse
aNSWETrS| te al preklem,, according to
different cultures”.




Most Useful Parts

(Gimentions), €.9., sharng
eaching experience and listening te diiferent
Way/s el SelVing the 'same: problems:

(Srmentions), €.6}, Interacting with
CALD academics:

(4)

Suggestions for Improvements

(4 mentions)

(Zlmentions)




Recommendations to Others?

= All'said yes

= Particulary te thelr colleagues —
“all'stafi™, “all'our lecturersiand tutors:

= ncluding senior academics &
administrators

= ['o broaden perspectives in
multiculturall Australian seciety.

Discussion of Findings

s Academicsiwelcome this type o
diversity traininglregardliess el thelr:
disciplinany: & demographic hackgiounds

= Consensus in faveurable workshoep
iatings;, Including|value o
professional development




Discussion of Findings

sNlncreased understanding ol the Intenpersenal
dynmamics in culturally diverse Classes,

=2 heightened sensitivity te the needs; o
CALD students,

"Nmetheds te encourage CALDIstudents:
participation, &

= practicallways of inconpoerating cultural
PErSPECtIVES N learning materials & activities.

Discussion of Findings

= Developedinsightintertherrationale anad
Knewhoew! e INCIUSIVE: Classroem| practices.

= Almost allfexpressed an Intention te: apply,
strategic L & I praclices; te engage
studentsianadlembed intermatienalisation
at heme.

= |Viost found the interpersonal interactions
In the workshopi te be most useiull




Implications for Future Training

| nteractive Workshops)ier academic st
efiective In encouraginglacademics: to
experience the dynamics; ol diversity firsthand

=iNeed o ofierwerkshops ofivaried lengths

= Viay need toradapt Workshop io SpeCiic
disciplines and types ofi classes

= Senior academics & admin stafif also require
professional development torengage withi the
iInternationalisation agenda

Implications for Future Research

= Couldiocus onimpreving thermethodology,
off evaluatinglthe eutcemes; and Ienger
lermiimpact eirdiversity/ training with
academics (see Kulik & Rebersen, 2006

= e latter includes evaluation eii change: in
students” culttral diversity knewledge,
attitudes, and skills; &

= CALD students” participation|in tutorial
discussion and other greup activities.




Feedback & Contact

= Questions?

= Comments?

= Contact AnliaslVaki@canbenaedutan

= Viere niorabeut EXCEILL on
www.excellinterculttralskillspregram.com




