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The Context at UOW
(@)

N/

Internationalisation:
e very high % of international students
e increasing no. of transnational and study abroad

e UOW vision statements, strategic plans, & framework
focus on strengths as an ‘international university’

Graduate Qualities (GQs):

e key outcomes that describe distinctive qualities that
equip UOW graduates for roles in society and the
workplace

e 2008-2009 implementation of discipline specific GQs




Graduate Qualities
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The SSMAC Case Study
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We focused our investigations to the School of Social
Sciences, Media & Communication in the Faculty of Arts

Respondents:
o students taking 15, 27, and 34 year subjects
o academics teaching 15t, 27, and 34 year subjects

Data collection methods:
O questionnaires to students
o focus groups with students
o interviews with teachers
o collection of subject outlines (for review and analysis)




Our Preliminary Questions
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e How important is it to make internationalisation
initiatives explicit?

e How do teachers and students understand and value
‘internationalisation’?

e If internationalisation is already happening implicitly within
subjects or across curricula, why is it important for students
to be aware of it?

Are the graduate qualities appropriate places to engage with
‘internationalisation’ as a desirable attribute?

Student Perceptions

O
Overall, the students reported:

o term ‘internationalisation’ confusing
o value in learning about other cultures as part of uni education

o most students don’t seek out subjects on international topics but
international perspectives are important in coursework

o aware of Graduate Qualities, but unfamiliar with how they relate to
assessments or employable skills

o intercultural communication skills very important in a
globalizing world




Student Perceptions: Questionnaire
Q1: Internationalisation is most closely related to:

35
30
25
20
15
10
O . - — . - - I I .
S > ) Q © & & e Q) S
o S S5 S > & & & & &
0 & > c,, \® Qb \»b & & &
< ) o > Rl & & K S S
& & P > ~ > > & g 2

0’2’0 QQQJ _\%Q \60 & - 0‘& \Oc"} »L\Q ’&b Q,o&

& 2 0% &> X & © 8

o had & X x& > & S o X

& & . 2 & s & & 5 .

& 3§ > @ & & N XY S
~o\® X & \;o\ <° N > . Qoo Q\\} Q&
> &y Y &y & & ¥
@c’,@ &o\@ \QQ @@é} ,Q,Q’% S Q'QO b&
R N & s & O &
9 3 < <

Student Perceptions: Sample Comments
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Q5. Are international perspectives an important learning goal to
your studies in SSMAC?




Student Perceptions: The Global Workforce

Student Perceptions: Focus Groups
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e vague but positive experiences with internationalisation

e specific, memorable negative experiences:
o actually interacting with international students difficult
o barriers between international and local students

e connection here to GQs, as students believe "Effective
Communicators" GQ must be better developed for
international students




Student Perceptions
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Students reported that they would welcome more:

o interaction with international students

o opportunities to study other languages themselves
o flexible and affordable study abroad programs

o short term summer exchange opportunities

o opportunities to communicate with lecturers/students from
other international institutions contexts inside their subjects

Teacher Perceptions
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Overall, the teachers reported:

o a meeting of local and global at the curriculum design level
o a meeting of local and global at the student interaction level
o internationalisation ‘embedded’ by default

o ‘unconscious’ process and nearly impossible to avoid

o need for internal/institution wide support




Teacher Perceptions: Sample Comments

Teacher Perceptions: Road Blocks

Major question: How to deal with university bureaucracy and get over the
‘garden wall’ to allow access to students/others at other universities?




Teacher Perceptions: Making It Work

Where to from here?

O

1. Re-embed ‘internationalisation’ perspectives into Arts GQs

2. Ensure subject guides explicitly reflect where and how
international perspectives are addressed: either in content,
delivery, planned class activities or assessment tasks

3. Upskilling students and staff

o Collaborative learning and teaching

4. Share good practice activities

Document or map divergent (and convergent) practices
Share with each other, and other Faculties

Explore new opportunities to engage the students
Anticipate responding to diversity
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