
1/7 

University of Sydney Online Learning Guide 

Logging in to USYD eLearning (WebCT) 

In this guide you'll find: 
 

Getting to the USYD eLearning login page
Logging in to your eLearning environment
A preview of the eLearning environment

 
 

Getting to the USYD eLearning login page 

The quickest way to get to the USYD eLearning Login page is by pointing your browser to the 
following URL: 

https://learn-on-line.ce.usyd.edu.au
If you use the same computer regularly, you may wish to bookmark the above link so you can get 
to your login page easily. 
 
You can also get to the USYD eLearning login page via the University of Sydney's homepage.  
To access USYD eLearning this way: 

1. Go to The University of Sydney homepage (http://www.usyd.edu.au/). 
2. Click on 'Current Students' to get to the MyUni page (http://myuni.usyd.edu.au/)  
3. Follow the link titled 'Login to USYD eLearning (formerly WebCT)'.  
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Logging into your eLearning environment 

The way you should login to USYD eLearning depends on whether or not you have a University 
ID, or "Unikey".  
 
Most students receive a Unikey ID and password with their Confirmation of Enrolment letter. If 
you have logged in to MyUni, or used the access labs, you were probably using a Unikey ID and 
password.  
 
If you have a Unikey, click on the first link, titled "Login to WebCT with UniKey / Extro login 
name" and then follow the instructions in this guide under the heading "Unikey login". 
 
If you do not have a Unikey, you can still login to USYD eLearning, but via a different path. Click 
on the second link, titled "Non-Unikey access". Then follow the "Non-Unikey login" instructions in 
this guide. 
 
If you are unsure whether or not you have a Unikey, it's advisable to follow the instructions for a 
Unikey login first. Then, if that fails, try following the Non-Unikey instructions. 
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Unikey Login 
Upon selecting the option to "Login to WebCT with Unikey / Extro login name", you will be 
directed to the standard university authentication page. 

 
Simply enter your Unikey details – login name and password – in the space provided and click 
"Log in". If the details you enter match the university database, you will be forwarded to your 
eLearning environment, and in particular, a page called "My eLearning Sites". See below for A 
preview of the eLearning environment. 
 
If the details you enter don't match those in the university database, an error message will appear 
in red: saying either that "You have entered an invalid login name." or that "You have entered the 
wrong password." If this happens, check that you do not have Caps Lock on, and try again. 
 
If you find that you still cannot login, you have two options: 
1) If you are unsure whether you have a Unikey ID, try to login as a Non-Unikey user by following 
the instructions below. 
2) If you are sure you have a Unikey ID, you should get in touch with IT Assist (9351 6000, 
support@usyd.edu.au) or go to one of the Access Labs on campus with your student card.  
 
If you are getting an error message unlike those described above, you should check out our 
comprehensive help pages at http://www.usyd.edu.au/webct/student/trouble/login_trouble.shtml.  
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Non-Unikey Login 
Upon selecting "Non-Unikey access", you will be directed to the alternate authentication page 
displayed below. 

To complete the login process, simply enter your login name (i.e. your username) and your 
password where indicated, and click OK. 
 
If the details you enter don't match our system, you will see a warning saying "You have entered 
an incorrect user name or password." If this happens, check that you do not have Caps Lock on 
and try again. 
 
If you find that you still cannot login, contact the WebCT helpdesk via our email form at: 
http://www.usyd.edu.au/webct/student/trouble/email_us.shtml.  
 
Other features of this page are: 

a) Browser Check and "Check Browser" button (explained below) 
b) Pop-up blockers. Pop-up blockers are small programs designed to restrict the 

proliferation of advertising material on the web. However, they do this by restricting your 
browser's ability to automatically open new windows, and this can inhibit the proper 
functioning of WebCT. So, any pop-up blockers need to be switched off. The Browser 
Check also checks for pop-up blockers, so if you are unsure whether you have a pop-up 
blocker, use the Browser Check. 

c) Java Security Certificate. If you are asked to accept a Java Security Certificate while 
logging in to WebCT, you should do so. 
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Checking your computer and browser configuration 
For you to be able to use USYD eLearning fully, you should use a supported Internet browser 
(e.g. Internet Explorer, Firefox, etc) that is correctly configured.  
 
You can check if your Internet browser is supported and properly configured by: 

a) clicking on the 'Check Browser' button on the Non-Unikey login page (shown above), or 
b) clicking on the 'Check Browser' link at the top of your eLearning Environment (see the 

image on the following page)  
 
Either method should bring up the "Browser Check Results" window.  

NB: This will vary, indicating 
the browser you are using, 
e.g. Internet Explorer Version 
6.0, etc. 
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If no new window opens up, it may be that you have a "pop-up blocker" enabled on your 
computer or browser, which is restricting your ability to open pages in new windows. You should 
have a look at our help page on how to disable common pop-up blockers at: 
http://www.usyd.edu.au/webct/student/trouble/popup_blockers.shtml
 
If any windows appear after you have logged on asking you to accept a Java Security 
Certificate, you should click 'Yes' or 'Always' to continue to your eLearning sites. If you are 
having trouble accessing your eLearning sites, contact the WebCT Helpdesk by filling in the 
online help form at: http://www.usyd.edu.au/webct/student/trouble/email_us.shtml
 

A preview of the eLearning environment 

When you've successfully logged in to USYD eLearning, you will see a page similar to the one 
below. You should note, however, that because this page is customisable, your own version may 
differ from the one presented here, which represents the default settings. This applies especially 
to the colour scheme, the list of eLearning sites (i.e. online units of study), and the "channels" 
(e.g. Calendar, To Do List, etc) to the right and left of the site list.  
 

 
For more information on using your eLearning environment, please see our guide on "My 
eLearning Sites (The eLearning Environment", available from 
http://www.usyd.edu.au/webct/student/guides. 
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For more information on what you'll see once you enter an eLearning site for one of your units of 
study, have look at our "Inside My Site" guide as well as our assorted guides on the most 
important WebCT tools, also available from http://www.usyd.edu.au/webct/student/guides. 
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