Normal Wear and Tear

· Light or minor scratches

· Faded keyboard lettering

· Worn vendor logo

Not Normal Wear and Tear

· Missing components
· Cracked, broken lids, frames, hinges or latches

· Non-removable labels, other than official asset tags

· Cracked or severely scratched LCD screens

· Unit not powering up to BIOS

· Monitors not showing “picture”
