
 

ICT Development Support 
for staff 

     - policy-led 
     - coordinated across the  
        institution  
     - QA for improvement 
     - appropriately resourced 
     - timely support for staff 
     - trialling 
     - knowledge and skills   
        development 

ICT Learning Support 
for students 

     - learning outcomes 
     - relational approach  
     - student-centred 
     - sustainable 
     - timely & convenient   
        support for students 
     - knowledge and skills  
        development 

ICT in 
Teaching & Learning 

 
Institutional capacity 

building for quality student 
learning experiences 

 

Reviewing 
 

Improving 


