
Form K2

 Surveyor Refnum:   _ _ _ _ _ _

ROYAL AUSTRALIAN COLLEGE OF GENERAL PRACTITIONERS
ENTRY STANDARDS FOR GENERAL PRACTICE FIELD TEST 1994

Surveyor Post Field Test Questionnaire

Confidential

Please complete this questionnaire and return it as soon as possible in the attached stamped envelope. The information is
important feedback for assessing the field test.

Surveyor's Name:..................................................................................................................................................................

1. Did you learn anything from your involvement in the field test visits?

 Yes......�1
      No......�2

If yes, please specify: ...................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

(Please attach any additional comments)
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2. On a scale of 1 to 5, how useful was the SURVEYOR TRAINING WORKSHOP?
(please circle the appropriate number)

not useful 1   2   3   4   5  very useful

Please comment:...................................................................................................................................................................

..............................................................................................................................................................................................

................................................................................................................................................................

3. On a scale of 1 to 5, how useful was the VISIT PROTOCOL?
(please circle the appropriate number)

not useful 1   2   3   4   5  very useful

Please comment:...................................................................................................................................................................

..............................................................................................................................................................................................

................................................................................................................................................................

4. On a scale of 1 to 5, how useful was the PATIENT SURVEY DATA when available?
(please circle the appropriate number)

not useful 1   2   3   4   5  very useful

Please comment:...................................................................................................................................................................

..............................................................................................................................................................................................

................................................................................................................................................................

5. On a scale of 1 to 5, how useful was the information provided to you prior to each visit?
(please circle the appropriate number)

not useful 1   2   3   4   5  very useful

Please comment:...................................................................................................................................................................

..............................................................................................................................................................................................

..........................................................................................................
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6. Your feedback concerning each of the criteria is an important component of the Field Test
evaluation. One of the aims of the Field Test is to determine if the criteria reflect good general
practice, are achievable by practices and are acceptable to general practitioners.
For each criterion, please indicate whether you agree or disagree with these statements:

(Please CIRCLE the appropriate answer)

ABBREVIATED CRITERIA
(Please refer to standards for full criteria)

This criterion  reflects
good general
practice

This criterion is
achievable in practices
presently or with
minimal change

This criterion is
acceptable
in a set of minimum
standards

PRACTICE SERVICES: access and availability

1.1.1 Patients normally able to obtain a
consultation within 2 working days for non
urgent matters.

Agree         Disagree

Don't know

Agree    Disagree

Don't know

Agree       Disagree

Don't know

1.1.2 Patients are able to obtain clinical care
information or advice by telephone.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.1.3 Patients able to obtain off-site (eg home)
visits for substantial medical reasons.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.1.4 A doctor is available to see patients for
urgent medical matters.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.1.5 The practice ensures reasonable 24 hour
medical cover for practice patients.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.1.6 There is a flexible appointments system to
accommodate urgent and long consultations.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

PRACTICE SERVICES: consultation and communication

1.2.1 The practice provides written information
about the practice (eg information sheet).

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.2.2 Average consultation times are not less than
10 minutes.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.2.3 Patients are informed of risks associated with
treatments or investigations.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.2.4 Patients are given an indication of any 
substantial or unusual costs of treatments.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know

1.2.5 The practice has strategies for dealing with
patients with different languages.

Agree         Disagree

Don't know

Agree       Disagree

Don't know

Agree       Disagree

Don't know
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ABBREVIATED CRITERIA
(Please refer to standards for full criteria)

This criterion  reflects
good general
practice

This criterion is
achievable in 
practices presently or
with minimal change

This criterion is
acceptable
in a set of minimum
standards

1.2.6 The practice stocks an appropriate range of
freely available information brochures.

Agree         Disagree

Don't know

Agree        Disagree

Don't know

Agree       Disagree

Don't know

PRACTICE SERVICES: diagnosis and management

1.3.1 Approaches to common/serious conditions
are broadly consistent with the profession.

Agree         Disagree

Don't know

Agree        Disagree

Don't know

Agree        Disagree

Don't know

1.3.2 Approaches to common/serious conditions
are consistent within the practice.

Agree         Disagree

Don't know

Agree         Disagree

Don't know

Agree        Disagree

Don't know

PRACTICE SERVICES: content of medical records

1.4.1 Medical records contain sufficient
information for another doctor to carry on
management.

Agree         Disagree

Don't know

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

11..44..22 IInnddiivviidduuaall  mmeeddiiccaall  rreeccoorrddss  iinncclluuddee  aa  ccuurrrreenntt
hheeaalltthh  ssuummmmaarryy..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

11..44..33 NNoonn--aaccttiivvee  mmeeddiiccaall  rreeccoorrddss  aarree  kkeepptt  aanndd
ssttoorreedd  bbyy  tthhee  pprraaccttiiccee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

PPRRAACCTTIICCEE  SSEERRVVIICCEESS::  ccoonnttiinnuuiittyy  ooff  ccaarree

11..55..11 TThhee  pprraaccttiiccee  ddeemmoonnssttrraatteess  aa  ccoommmmiittmmeenntt  ttoo
ccoonnttiinnuuiittyy  ooff  ccaarree..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

11..55..22 PPaattiieennttss  aarree  uussuuaallllyy  aabbllee  ttoo  sseeee  ddooccttoorr  ooff
tthheeiirr  cchhooiiccee  ((ggrroouupp  pprraaccttiicceess))..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

PPRRAACCTTIICCEE  SSEERRVVIICCEESS::  iinntteeggrraattiioonn  ooff  ccaarree

11..66..11 DDeemmoonnssttrraatteedd  kknnoowwlleeddggee  aanndd  iinntteerraaccttiioonn
wwiitthh  hheeaalltthh  aanndd  ccoommmmuunniittyy  sseerrvviicceess..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

11..66..22 AAllll  ppaattiieennttss  bbeeiinngg  rreeffeerrrreedd  hhaavvee  aann
aapppprroopprriiaattee  rreeffeerrrraall  lleetttteerr..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

PPRRAACCTTIICCEE  SSEERRVVIICCEESS::  hheeaalltthh  pprroommoottiioonn,,  rriisskk  rreedduuccttiioonn  aanndd  pprreevveennttiioonn  ooff  ddiisseeaassee

11..77..11 PPrroovviissiioonn  ooff  ooppppoorrttuunniissttiicc  pprreevveennttiivvee  ccaarree
aanndd  eeaarrllyy  ccaassee  ddeetteeccttiioonn..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

11..77..22 PPrroovviissiioonn  ooff  ssyysstteemmaattiicc  pprreevveennttiivvee  ccaarree  aanndd
eeaarrllyy  ccaassee  ddeetteeccttiioonn..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

11..77..33 EEdduuccaattiioonn  aanndd  iinnffoorrmmaattiioonn  oonn  pprreevveennttiioonn  ooff
iillllnneessss  aanndd  hheeaalltthh  iimmpprroovveemmeenntt  iiss  pprroovviiddeedd
ttoo  ppaattiieennttss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww
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AABBBBRREEVVIIAATTEEDD  CCRRIITTEERRIIAA
((PPlleeaassee  rreeffeerr  ttoo  ssttaannddaarrddss  ffoorr  ffuullll  ccrriitteerriiaa))

TThhiiss  ccrriitteerriioonn    rreefflleeccttss
ggoooodd  ggeenneerraall
pprraaccttiiccee

TThhiiss  ccrriitteerriioonn  iiss
aacchhiieevvaabbllee  iinn  
pprraaccttiicceess  pprreesseennttllyy  oorr
wwiitthh  mmiinniimmaall  cchhaannggee

TThhiiss  ccrriitteerriioonn  iiss
aacccceeppttaabbllee
iinn  aa  sseett  ooff  mmiinniimmuumm
ssttaannddaarrddss

11..77..44 TThhee  pprraaccttiiccee  iiddeennttiiffiieess  aanndd  ccooooppeerraatteess  wwiitthh
rreeccooggnniisseedd  llooccaall  hheeaalltthh  pprroommoottiioonn  aanndd  ppuubblliicc
hheeaalltthh  pprrooggrraammss..

AAggrreeee            DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

RRIIGGHHTTSS  AANNDD  NNEEEEDDSS  OOFF  PPAATTIIEENNTTSS

22..11..11 TThhee  pprraaccttiiccee  pprroovviiddeess  rreessppeeccttffuull  ccaarree  aatt  aallll  ttiimmeess.. AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..22 PPaattiieennttss  aarree  iinntteerrvviieewweedd  aanndd  eexxaammiinneedd  iinn
ssuurrrroouunnddiinnggss  ddeessiiggnneedd  ttoo  eennssuurree  pprriivvaaccyy..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..33 AAllll  ccoommmmuunniiccaattiioonnss  aanndd  rreeccoorrddss  ppeerrttaaiinniinngg  ttoo
ppaattiieennttss  aarree  ttrreeaatteedd  aass  ccoonnffiiddeennttiiaall..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..44 TThhee  rriigghhtt  ooff  ppaattiieennttss  ttoo  rreeffuussee  ttrreeaattmmeenntt,,  aaddvviiccee  oorr
pprroocceedduurree  iiss  aacckknnoowwlleeddggeedd..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..55 TThhee  rriigghhtt  ooff  ppaattiieennttss  ttoo  sseeeekk  aa  ffuurrtthheerr  ooppiinniioonn  iiss
aacckknnoowwlleeddggeedd  aanndd  ffaacciilliittaatteedd  iiff  rreeqquueesstteedd..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..66 TThhee  pprraaccttiiccee  aacckknnoowwlleeddggeess  tthhee  rriigghhtt  ooff  ppaattiieennttss  ttoo
ttrraannssffeerr  tthheeiirr  ccaarree  ttoo  aannootthheerr  ddooccttoorr..  TThhee  ttrreeaattiinngg
ddooccttoorr  hhaass  tthhee  rriigghhtt  ttoo  ddiissccoonnttiinnuuee  ttrreeaattmmeenntt..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..77 EExxpplliicciitt  ccoonnsseenntt  iiss  oobbttaaiinneedd  ffrroomm  ppaattiieennttss  ffoorr
ppaarrttiicciippaattiioonn  iinn  cclliinniiccaall  ttrraaiinniinngg  pprrooggrraammss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..88 EExxpplliicciitt  ccoonnsseenntt  iiss  oobbttaaiinneedd  ffrroomm  ppaattiieennttss  ffoorr
ppaarrttiicciippaattiioonn  iinn  rreesseeaarrcchh  pprroojjeeccttss..  PPaattiieennttss  hhaavvee
tthhee  rriigghhtt  ttoo  wwiitthhddrraaww  ccoonnsseenntt  &&  rreesseeaarrcchh  pprroojjeeccttss
sshhoouulldd  bbee  aapppprroovveedd  bbyy  aann  aapppprroopprriiaattee  eetthhiiccss
ccoommmmiitttteeee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..99 TThhee  pprraaccttiiccee  aacckknnoowwlleeddggeess  aanndd  rreessppoonnddss  ttoo
ppaattiieenntt  ccoommppllaaiinnttss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

22..11..1100 TThhee  pprraaccttiiccee  mmaaiinnttaaiinnss  ccoonnffiiddeennttiiaalliittyy  aanndd  pprriivvaaccyy
ooff  ppaattiieenntt''ss  aaccccoouunnttss..  NNoo  cclliinniiccaall  iinnffoorrmmaattiioonn  iiss
rreelleeaasseedd  ttoo  tthhiirrdd  ppaarrttiieess..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

QQUUAALLIITTYY  AASSSSUURRAANNCCEE  AANNDD  EEDDUUCCAATTIIOONN

33..11..11 AAllll  mmeeddiiccaall  ssttaaffff  ppaarrttiicciippaattee  iinn  qquuaalliittyy  aassssuurraannccee
aanndd  ccoonnttiinnuuiinngg  mmeeddiiccaall  eedduuccaattiioonn..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

33..11..22 SSttaaffff  iinnvvoollvveedd  iinn  ppaattiieenntt  ccaarree  aarree  ccoommmmiitttteedd  ttoo
ccoonnttiinnuuiinngg  eedduuccaattiioonn  aanndd  mmaaiinntteennaannccee  ooff
aapppprroopprriiaattee  ssttaannddaarrddss  ooff  ccaarree..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

33..11..33 TThhee  ddooccttoorr((ss))  aanndd  ssttaaffff  rreegguullaarrllyy  rreevviieeww  tthhee
aaddmmiinniissttrraattiioonn  ooff  tthhee  pprraaccttiiccee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww
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AABBBBRREEVVIIAATTEEDD  CCRRIITTEERRIIAA
((PPlleeaassee  rreeffeerr  ttoo  ssttaannddaarrddss  ffoorr  ffuullll  ccrriitteerriiaa))

TThhiiss  ccrriitteerriioonn    rreefflleeccttss
ggoooodd  ggeenneerraall
pprraaccttiiccee

TThhiiss  ccrriitteerriioonn  iiss
aacchhiieevvaabbllee  iinn  
pprraaccttiicceess  pprreesseennttllyy  oorr
wwiitthh  mmiinniimmaall  cchhaannggee

TThhiiss  ccrriitteerriioonn  iiss
aacccceeppttaabbllee
iinn  aa  sseett  ooff  mmiinniimmuumm
ssttaannddaarrddss

PPRRAACCTTIICCEE  AADDMMIINNIISSTTRRAATTIIOONN::  pprraaccttiiccee  ssttaaffff

44..11..11 AAtt  lleeaasstt  oonnee  ppeerrssoonn  iiss  pprreesseenntt  iinn  tthhee  pprraaccttiiccee
dduurriinngg  nnoorrmmaall  pprraaccttiiccee  hhoouurrss  wwhhoo  ccaann
pprroovviiddee  pprraaccttiiccaall  hheellpp  iinn  aann  eemmeerrggeennccyy..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

44..11..22 SSttaaffff  hhaavvee  aapppprroopprriiaattee  iinntteerr--ppeerrssoonnaall  sskkiillllss
ffoorr  wwoorrkkiinngg  iinn  aa  mmeeddiiccaall  pprraaccttiiccee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

PPRRAACCTTIICCEE  AADDMMIINNIISSTTRRAATTIIOONN::  mmeeddiiccaall  rreeccoorrddss  ssyysstteemm

44..22..11 TThhee  rreeccoorrddss  aarree  ccoommpprreehheennssiivvee,,  wweellll
oorrggaanniisseedd,,  lleeggiibbllee  aanndd  aaccccuurraattee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''  tt  kknnooww

44..22..22 CCoonnffiiddeennttiiaalliittyy,,  pprriivvaaccyy  aanndd  sseeccuurriittyy  ooff
rreeccoorrddss  aarree  mmaaiinnttaaiinneedd..

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''  tt  kknnooww

44..22..33 OOnn  rreeqquueesstt  bbyy  tthhee  ppaattiieenntt,,  tthhee  pprraaccttiiccee
ttrraannssffeerrss  aa  ccooppyy  ooff  tthhee  mmeeddiiccaall  rreeccoorrdd  oorr
ssuummmmaarryy  ttoo  aannootthheerr  mmeeddiiccaall  pprraaccttiittiioonneerr..

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''  tt  kknnooww

44..22..44 TThheerree  iiss  aa  ssyysstteemm  ffoorr  ffoollllooww  uupp  aanndd  rreeccaallll  ooff
ppaattiieennttss  wwiitthh  ssiiggnniiffiiccaannttllyy  aabbnnoorrmmaall  tteesstt
rreessuullttss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''  tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''  tt  kknnooww

PPRRAACCTTIICCEE  AADDMMIINNIISSTTRRAATTIIOONN::  ccoonnttrrooll  ooff  pprraaccttiiccee

44..33..11 TThhee  pprraaccttiiccee  eennssuurreess  tthhaatt  aallll  ddooccttoorrss  iinn  tthhee
pprraaccttiiccee  mmaayy  eexxeerrcciissee  ffuullll  aauuttoonnoommyy  iinn
ddeecciissiioonnss  tthhaatt  eeffffeecctt  cclliinniiccaall  ccaarree..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

PPHHYYSSIICCAALL  FFAACCTTOORRSS::  pprraaccttiiccee  ffaacciilliittiieess

55..11..11 OOnnee  ddeeddiiccaatteedd  ccoonnssuullttiinngg//eexxaammiinnaattiioonn  rroooomm,,
wwiitthh  aaddeeqquuaattee  aammeenniittiieess,,  ffoorr  eevveerryy  ddooccttoorr
wwoorrkkiinngg  iinn  tthhee  pprraaccttiiccee  aatt  aannyy  ttiimmee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..22 EEaacchh  ccoonnssuullttaattiioonn  rroooomm  hhaass  aaddeeqquuaattee  aanndd
aapppprroopprriiaattee  ffaacciilliittiieess  ffoorr  ppaattiieenntt  aasssseessssmmeenntt..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..33 TThhee  pprraaccttiiccee  hhaass  aa  wwaaiittiinngg  aarreeaa  ssuuffffiicciieenntt  ttoo
aaccccoommmmooddaattee  tthhee  uussuuaall  nnuummbbeerr  ooff  ppaattiieennttss
aanndd  ootthheerrss  wwaaiittiinngg  aatt  aannyy  oonnee  ttiimmee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..44 TThhee  pprraaccttiiccee  hhaass  ttooiilleettss  aanndd  hhaanndd  wwaasshhiinngg
ffaacciilliittiieess  rreeaaddiillyy  aavvaaiillaabbllee  ffoorr  uussee  bbyy  ppaattiieennttss
aanndd  ootthheerrss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..55 TThhee  pprraaccttiiccee  pprroovviiddeess  pprriivvaaccyy  ffoorr  ppaattiieennttss
aanndd  ootthheerrss  iinn  ddiissttrreessss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww



Form K2 7

AABBBBRREEVVIIAATTEEDD  CCRRIITTEERRIIAA
((PPlleeaassee  rreeffeerr  ttoo  ssttaannddaarrddss  ffoorr  ffuullll  ccrriitteerriiaa))

TThhiiss  ccrriitteerriioonn    rreefflleeccttss
ggoooodd  ggeenneerraall
pprraaccttiiccee

TThhiiss  ccrriitteerriioonn  iiss
aacchhiieevvaabbllee  iinn  pprraaccttiicceess
pprreesseennttllyy  oorr  wwiitthh
mmiinniimmaall  cchhaannggee

TThhiiss  ccrriitteerriioonn  iiss
aacccceeppttaabbllee
iinn  aa  sseett  ooff  mmiinniimmuumm
ssttaannddaarrddss

55..11..66 TThhee  pprraaccttiiccee  hhaass  aa  tteelleeccoommmmuunniiccaattiioonnss
ssyysstteemm  aaddeeqquuaattee  ttoo  iittss  nneeeeddss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..77 TThhee  pprraaccttiiccee  hhaass  aaddeeqquuaattee  &&  aapppprroopprriiaattee
sseeccuurree  ssttoorraaggee  ffoorr  mmeeddiiccaall  rreeccoorrddss,,  ppaattiieenntt
ffiilleess  aanndd  ootthheerr  rreeccoorrddss..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..88 PPrraaccttiiccee  sseeccuurriittyy  iiss  mmaaiinnttaaiinneedd  aatt  aallll  ttiimmeess.. AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..99 TThhee  pprraaccttiiccee  hhaass  aapppprroopprriiaattee  ffaacciilliittiieess  oorr
aarrrraannggeemmeennttss  ffoorr  sstteerriilliissaattiioonn,,  ddiissiinnffeeccttiioonn
aanndd  ddeeccoonnttaammiinnaattiioonn..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..1100 TThhee  pprraaccttiiccee  hhaass  pprroovviissiioonn  ffoorr  tthhee  ssaaffee
ddiissppoossaall  ooff  ccoonnttaammiinnaatteedd  wwaassttee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..1111 TThhee  pprraaccttiiccee  hhaass  pprroovviissiioonn  ffoorr  ssaaffee  ''sshhaarrppss''
ddiissppoossaall..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..1122 TThhee  pprraaccttiiccee  iimmpplleemmeennttss  ssttrraatteeggiieess  ttoo  eennssuurree
tthhee  ssaaffeettyy  aanndd  ccoommffoorrtt  ooff  ddooccttoorrss  aanndd  ssttaaffff..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..11..1133 TThhee  pprraaccttiiccee  iiss  wweellll  mmaaiinnttaaiinneedd  &&  vviissiibbllyy
cclleeaann..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

PPHHYYSSIICCAALL  FFAACCTTOORRSS::  pprraaccttiiccee  eeqquuiippmmeenntt

55..22..11 TThhee  pprraaccttiiccee  hhaass  mmeeddiiccaall  eeqquuiippmmeenntt
nneecceessssaarryy  ttoo  eennssuurree  ccoommpprreehheennssiivvee  pprriimmaarryy
ccaarree  aanndd  rreessuusscciittaattiioonn..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..22..22 TThhee  pprraaccttiiccee  eennssuurreess  tthhaatt  aallll  ddooccttoorrss  hhaavvee
aacccceessss  ttoo  aa  ''ddooccttoorrss  bbaagg'',,  wwhhiicchh  ccoonnttaaiinnss
mmiinniimmaall  eeqquuiippmmeenntt,,  ddrruuggss  &&  ssttaattiioonneerryy..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..22..33 TThhee  pprraaccttiiccee  hhaass  aapppprroopprriiaattee  vvaacccciinnee  ssttoorraaggee
ttoo  mmaaiinnttaaiinn  vvaacccciinneess  bbeettwweeeenn  22ooCC  aanndd  88ooCC..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..22..44 TThhee  pprraaccttiiccee  hhaass  eeqquuiippmmeenntt  aapppprroopprriiaattee  ttoo
tthhee  pprroocceedduurreess  ppeerrffoorrmmeedd  iinn  tthhee  pprraaccttiiccee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..22..55 TThhee  pprraaccttiiccee  hhaass  aacccceessss  ttoo  aa  rraannggee  ooff
rreessoouurrcceess  &&  rreeffeerreennccee  mmaatteerriiaallss  ffoorr
iimmmmeeddiiaattee  rreeffeerreennccee..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww



Form K2 8

AABBBBRREEVVIIAATTEEDD  CCRRIITTEERRIIAA
((PPlleeaassee  rreeffeerr  ttoo  ssttaannddaarrddss  ffoorr  ffuullll  ccrriitteerriiaa))

TThhiiss  ccrriitteerriioonn    rreefflleeccttss
ggoooodd  ggeenneerraall
pprraaccttiiccee

TThhiiss  ccrriitteerriioonn  iiss
aacchhiieevvaabbllee  iinn  pprraaccttiicceess
pprreesseennttllyy  oorr  wwiitthh
mmiinniimmaall  cchhaannggee

TThhiiss  ccrriitteerriioonn  iiss
aacccceeppttaabbllee
iinn  aa  sseett  ooff  mmiinniimmuumm
ssttaannddaarrddss

PPHHYYSSIICCAALL  FFAACCTTOORRSS::  pphhyyssiiccaall  aacccceessss

55..33..11 TThhee  pprraaccttiiccee  pprroovviiddeess  aapppprroopprriiaattee  pphhyyssiiccaall
aacccceessss  ttoo  tthhee  pprraaccttiiccee  aanndd  iittss  ffaacciilliittiieess
iinncclluuddiinngg  aacccceessss  ffoorr  ppeeooppllee  wwiitthh  ddiissaabbiilliittiieess..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

55..33..22 WWhheerree  pphhyyssiiccaall  aacccceessss  iiss  lliimmiitteedd,,  tthhee  pprraaccttiiccee
pprroovviiddeess  ooffff--ssiittee  vviissiittss  ttoo  ppaattiieennttss  wwiitthh
ddiissaabbiilliittiieess..

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                  DDiissaaggrreeee

DDoonn''tt  kknnooww

AAggrreeee                DDiissaaggrreeee

DDoonn''tt  kknnooww

77..  AArree  tthheerree  aannyy  iimmppoorrttaanntt  iissssuueess  nnoott  ccoovveerreedd  iinn  tthhee  ssttaannddaarrddss  YYeess............��11            NNoo............��22

aanndd  ccrriitteerriiaa??  AArree  tthheerree  aannyy  ssttaannddaarrddss,,  ccrriitteerriiaa  oorr  iinnddiiccaattoorrss  yyoouu  wwoouulldd  aadddd??

IIff  yyeess,,  pplleeaassee  ssppeecciiffyy:: .............................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

88..  AArree  tthheerree  aannyy  ssttaannddaarrddss,,  ccrriitteerriiaa  oorr  iinnddiiccaattoorrss  yyoouu  wwoouulldd  rreemmoovvee??  YYeess............��11            NNoo............��22

IIff  yyeess,,  pplleeaassee  ssppeecciiffyy:: .............................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

99..  DDoo  yyoouu  hhaavvee  aannyy  ootthheerr  ccoommmmeennttss  rreeggaarrddiinngg    YYeess............��11            NNoo............��22

the Field Test?

If yes, please specify: .............................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

(Please attach any additional comments)


