THE TIME I WILL NEVER FORGET
Reflection of Dang Truc Quynh (Vietnamese medical student – Hanoi Medical University)
When I knew that I was chosen to be the elective student, I felt extremely happy because this would be the first time I went abroad. But it was also my first time travelling by plane and going far away from home alone. However, all my worries disappeared immediately when I arrived in Sydney.
Rhondda Glasson took me to the accommodation when my plane landed at Sydney Airport, and she always cared for me like my mother during my month here. She was very thoughtful and encouraged me to be confident with my English. I met Professor Bruce Robinson on my first day, he was so close and welcomed me to the hospital. I felt like I had my family here in Sydney, right from my first day. 
My placement was at Aged Care Department, Royal North Shore Hospital, under the supervision of Dr Sue Ogle. I had a chance to be in Dr Ogle’s team with Dr Eve McClure – the registrar, Dr Philip Han and Dr Puvi Longanthasan – the interns. Every morning, I followed my team to do the ward rounds, except for Tuesday and Wednesday morning when I studied at the Aged Care clinic. Although Dr Ogle and all the team were very busy, they explained to me whenever I had questions and encouraged me to take history and examine the patients. All the registrar and interns in Aged Care Ward were like my older sisters and brothers, so I didn’t feel any nervous. I took part in some case discussions of Australian medical students and I really liked the way they prepared it so carefully. I prepared my own case presentation which was my first one in English, and Dr Ogle said that it was quite good.
In RNS hospital, there are many medical officers beside doctors and nurses – they are the physiotherapists, occupational therapists, dieticians and social workers. They work together to take a whole care of the patients not only during their time in the hospital but also after discharge, such as where the patients should go after hospital – rehabilitation center or nursing home or home, what facilities they need at home to reduce their falling risks …These are the things I really hope to see in Vietnam’s medical system in the future.
The biggest thing I’ve learnt during my 4 weeks is the way medical staffs communicate with the patients. They always greet the patients with their smiles, listen carefully to all questions and answer them in the simple way that the patients and their family can understand. They treat the patients as if he or she is their family member. Although most of the patients are over 80 years old, their families don’t have to be with them all the time because they receive a great care from the staffs, especially the nurses. Taking care of sick people is so hard, but the staffs always smile – I think that makes the patients feel so much more comfortable.
I love Sydney’s environment, culture and people. At first, I was quite surprised when I saw flowers blooming everywhere in the cold weather of winter and I could smell the odour of flowers and trees because the air is so fresh. At weekends, I spent my time to discover the city central – Sydney Opera House, Darling Harbour and Sydney Tower, where I had a magnificent view of the city from the height of about a quarter of kilometre. I would like to return to the Royal Botanic Garden again and again, although I’ve gone there twice – because at each time, I found a lot of new things to see. And for the first time of my life, I myself touched the koalas and saw many other animals like kangaroos, wombats, snakes, sharks… at Sydney Wildlife World, Sydney Aquarium, Manly Ocean World and Taronga Zoo. Wherever I went, I received the help of Australian people who were so friendly. Discovering Sydney myself gave me the experiences that will be very useful for my future.
I would like to thank the Hoc Mai Foundation for giving me this scholarship – my great opportunity to approach the developed health care system, and all the doctors and staffs at Aged Care Department for helping me all my time in Sydney. I will try my best to study so that I can take a good care of my patients. And in the near future I really hope to come back to Sydney – the place I had my unforgettable time of my life. 
Thank you for everything!

