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I have taken part as a Clinical Pharmacist Observer as part of the AusAID /Học Mãi Foundation Fellowships at the Pharmacy Department of Tweed Hospital.. The main objectives of this study program was to observe and find out the most active teaching method for pharmaceutical students on clinical pharmacy subjects, and how to get clinical pharmacists’ approval by other members in the health care team. 

Firstly, I have been deeply impressed that although The Tweed Hospital is the major acute care provider and referral facility with 220 beds and various specialties including 24 hour emergency service, only six clinical pharmacists are assigned to check the medication charts of each patient every day. They ensure that the prescriptions are always safe, effective and that each patient takes their medications properly as well. Whenever there was problem with a prescription, the pharmacist gently left a message under the medical chart or called to the doctor directly to see if they could meet each other to discuss the situation. This discussion quickly enabled consent of both parties for the best effective therapy for the patients. Moreover, the pharmacist usually organised information for the patient, their family and nursing staff about using the medication. This process was not simple at all, but the pharmacists completed these tasks with a smile on their face. I thought that it made patients feel a lot better. It has helped me appreciate the importance of effective communication skills for clinical pharmacists with the other health care staff and patients.  

The Tweed Hospital also provides clinical teaching and experience for medical, nursing, allied health and pharmacy students from Bond and Griffith Universities. It is a good environment to study, because the concept of lifelong learning is saturated into the thinking of each member. The active learning and teaching dynamic applies appropriately. Therefore, the third year pharmaceutical students are able to understand basically how pharmacy hospital works and the main role of clinical pharmacist. I felt deeply that the pharmacist’s offered quality teaching that was patient, careful, precise, honest, kind and generous.
Another very fortunate opportunity I had whilst at The Tweed Hospital was that I had the chance to participate in the sixth annual Pharmacy Women’s Congress. Here, I studied an educational program which focused on both personal and professional development and which reflected the congress theme – “Gaining Knowledge, Sharing Experiences, Building Futures”. It enabled me to realize my position. After graduating from University, I thought I could do everything, but now I understand that each person was individually small and that I should work hard at my job and continue to research my field more deeply. 

In all sincerity, I have changed my thoughts and practice in pharmacy so much within three months of training in Australia. Finally, I sincerely thank all pharmacists and technicians for being so helpful and friendly and thankyou so much to Dr. Ian McPhee - my supervisor - who always worried and took care of us while we stayed in Tweed Heads. Especially, I would like to express my honest thanks to AusAID and Học Mãi Foundation for giving me a wonderful chance to open my mind and begin a new period in my life.
