Office of Postgraduate Medical Education (OPME)

Registration Brochure

EXPERT SEMINAR University

PATIENT SAFETY EDUCATION: SR
WHERE ARE WE AT?

Programme

Monday 9th March 2009
Time: 8:45am-4:30pm
Venue:

The University of Sydney, Darlington Centre
Conference Room 1

8:45 Opening 3: Implementing patient safety education
The Hon. John Della Bosca, Minister for Health Dr Rola Ajjawi, Ms Samantha Van Staalduinen

9:00 Patient safety education: the role of the universities 4: Challenges for Interprofessional Learning in patient
Associate Professor Merrilyn Walton safety

Ms Gillian Nisbet
9:20 JMQOs — Patient safety education for interns and > rian Nisbe

residents 12:30  Lunch
Associate Professor Michael Agrez 1:30 Hospital perspective on patient safety education
9:40 Patient safety education: at the vocational level Dr Philipp Hoyle, Director of Clinical Governance,

. . L NSCC Area Health Servi
Dr Sue leraci, Senior Staff Specialist, Emergency feafea ervice

Medicine, Bankstown Hospital 2:00 The role of the NSW Medical Board in patient safety
education

10:00  IMET' role in patient safety education ) ] )
Associate Professor Peter Procopis, President

Associate Professor Simon Willcock, Acting Director of

IMET 2:30 The Clinical Excellence Commission - Facilitating and
1025  Morning Tea \c/sﬁ(r)cslien?(‘;ilzg patient safety education and training -
10:45  Workshops Professor Cliff Hughes, CEO

1: How to develop patient safety curriculum 3:00
Associate Professor M Walton

Afternoon Tea
3:20 Round Table
2: How to assess patient safety

Associate Professor Chris Roberts Facilitator: Professor Stewart Dunn

Participants: Professor Bruce Barraclough plus
speakers from the day

Registration

Conference fee is $225. The conference fee covers all associated seminar costs including meals and refreshments. Attendees must cover
and make their own arrangements for their travel, accommodation and incidentals. Places are limited to 100. Please register for the semi-
nar by completing the enclosed registration form including payment to:

Jutta von Dincklage (Ph: 02 9351 4542)

per Associate Professor Merrilyn Walton

Office of Postgraduate Medical Education — OPME
Room 207b, Level 2 Mackie Building (KOT)

The University of Sydney NSW 2006

How to get there

Please find directions to the Darlington Centre under http://db.auth.usyd.edu.au/directories/map/campus.stm?campus=001. Please find
parking information at the University of Sydney campus under http://Awww.facilities.usyd.edu.au/security/parking.shtml. Parking is limited
at the University of Sydney and it is strongly advised to travel by public transport.



Information on Speakers

Associate Professor Merrilyn Walton

Merrilyn Walton is the Dirtector of Patient Safety in the Postgraduate Medical Education Office and Coordinator of the
Personal and Professional Development Theme for the Sydney Medical Program. Prior to appointment with the Faculty of
Medicine in 2000 she was the Commissioner for the NSW Health Care Complaints Commission, a position she held for 7
years. Since joining the Faculty Merrilyn has had significant input into developing curriculum about patient engagement
and patient safety at all levels — undergraduate, prevocational and vocational. As author of the National Patient Safety
Education Framework, she adopted a patient centred approach for developing and identifying all the patient safety
competencies required by health professionals. The Framework has received international acclaim and is being used by
many countries including the WHO in developing patient safety curriculum for medical schools. Merrilyn is immediate past
chair of the NSW Prevocational Training Council (2006-8) and sits on the Management Committee of the NSW Institute for Medical Education
and Training. In addition to her work in the Faculty she is currently a visiting professor and affiliate of The Buehler Center on Aging, Health and
Society Northwestern University USA and is a Director of the Public Interest Advocacy Centre.

Associate Professor Michael Agrez

Associate Professor Michael Agrez has been affiliated with The University of Newcastle for the past 23 years and
coordinates the undergraduate surgical program. He is also Director of Pre-vocational Education and Training for John
Hunter and John Hunter Children’s Hospital within Hunter New England Area Health Service — a role that includes
supervision of and advocacy for junior medical officers within the network. This role extends to participation in state and
national committees involved in implementation of the Australian Curriculum Framework for junior doctors. Associate
Professor Agrez’s commitment within HNE Health to ongoing junior doctor professional development complements his
role as Clinical Director of the Hunter New England Skills and Simulation Centre aimed at minimising adverse events and,
thereby, promoting patient safety.

Associate Professor Agrez's extensive experience in cancer research grew from his clinical experience as a colorectal surgeon. His many published
articles in international journals have covered aspects of epidemiology, screening, molecular biology and biochemistry related largely to bowel
cancer. His twenty-five years of basic cancer research have led to the discovery of new anti-cancer compounds currently undergoing pre-clinical
testing and this research is underpinned by numerous granted patents.

Dr Sue leraci

Sue leraci is a specialist emergency physician with interests in work-practice design and system-thinking within health
care. While maintaining a continuous clinical role, she has also worked as a department manager and has participated in
many state and federal planning committees and College activities. She has spent her clinical career working with junior
staff in a high-risk and demanding clinical area. She is currently focussing on teaching cognitive skills to junior doctors and
international graduates.

Associate Professor Willcock

Associate Professor Willcock is a general practitioner who has worked in both rural GP and now urban NSW. He is Discipline Head of General
Practice at the Northern Clinical School of the University of Sydney, and Associate Dean for Postgraduate Medical Education in the Medical
Program. His educational and research interests include musculoskeletal medicine, generational change in the medical workforce and the health
of doctors.

Associate Professor Willcock is Chair of General Practice Education and Training (GPET), a Commonwealth company that oversees general
practice training around Australia, and Director of the NSW Institute of Medical education and Training (IMET). He is also a member director of
AVANT, Australia’s largest indemnity insurance provider for medical practitioners.

Associate Professor Chris Roberts

Associate Professor is Associate Dean (Educational Department), University of Sydney and Head of the Office of Postgradu-
ate Medical Education (OPME). He is a general practitioner. He is internationally recognised as an expert in medical educa-
tion particularly around assessment. He has provided consultation extensively in Australia, North America, Europe and the
Middle East. He was one of the writers on the WHO Patient Safety Curriculum Guide for Medical Schools. He is interested
in the relationship between patient safety and professionalism. His major research interests focus on the measurement

of professionalism and professional behaviours in both medical students and healthcare professionals. His work is under-
pinned largely by psychometric measurement theory. He has expertise as a qualitative and quantitative researcher and has
published on topics such as admissions procedures into medical school, professional behaviours of medical students, high stakes clinical assess-
ment, provision of musculoskeletal services, e-learning and postgraduate training, with over 30 peer-reviewed journal publications.

Dr Rola Ajjawi

Dr Rola Ajjawi is a Lecturer at the Office of Postgraduate Medical Education. She trained and worked as a physiotherapist
before moving into academia. She completed her PhD looking at how experienced clinicians learned to make decisions
and learned to communicate these decisions with patients and students. Since then she has investigated the impact of
interprofessional learning with medical and dental as well as medical and pharmacy students. She is leading educational
research looking at GP registrar prescribing. Her research interests include: developing clinical reasoning capability, clinical
education, workplace learning and learning and teaching across the continuum of health professional education. In her
current role, Rola is director of the Master of Medical Education program and is heavily involved in curriculum design,
development and delivery. She has published several journal articles and is co-editor of a book ‘Communicating in the Health Sciences’.




Samantha Van Staalduinen

Samantha Van Staalduinen is an Associate Lecturer with the Office of Postgraduate Medical Education. She joined OPME
after a number of years at the University of British Columbia in Vancouver, where she was actively involved in research,
curriculum development and community outreach in the areas of doctor-patient and cross-cultural communication, as

well as the management of CPD for health and human service professionals. Samantha brings 7 years of experience in
health sciences research, project management and program/curriculum development to her work at OPME. She is actively
involved in curriculum design and development for the Personal and Professional Development Theme of the USyd Medical
Program and co-coordinates a unit of study in the Master of Medical Education program. She is currently working on a
project investigating the education, training and support of NSW's prevocational doctors and international medical graduates, having recently
completed collaborative work on a patient safety curriculum guide for the World Health Organization.

Gillian Nisbet

Gillian Nisbet is a PhD student with the Faculty of Medicine, University of Sydney. Her research interest is interprofessional
learning. Previous positions held include Senior Lecturer and Project Leader for the University of Sydney Interprofessional
Learning Project. This position was responsible for IPL research and curriculum development to provide IPL opportunities
for students from Medicine, Nursing and Allied Health professions. Prior to this position, Gillian worked within NSW Public
Hospitals as a Dietitian, covering clinical, education and management positions.

Dr Philip Hoyle
Dr Hoyle is Director, Clinical Governance, for Northern Sydney & Central Coast Area Health Service. Responsibilities within
that role include quality, safety, risk management, policy systems and accreditation

With a clinical background in rural general practice, Philip has worked as a senior manager and medical director in hospitals
and health systems, large and small, in Australia and the UK. Previous roles include Director of Acute Services for Northern
Sydney Area Health Service, Executive Director of Royal Prince Alfred Hospital, General Manager of Royal North Shore
Hospital, various senior medical management roles and Director, Clinical Services Strategic Review, Royal Victoria Infirmary
NHS Trust, Newcastle upon Tyne.

Associate Professor Peter Procopis AM

Associate Professor Peter Procopis has been President of the NSW Medical Board since 2005. He was appointed to the
Board in 1999, was Chair of its Conduct Committee and became Deputy President in 2004 before taking up the Presidency
in 2005.

Peter is a Paediatric Neurologist and works as a Senior Staff Specialist at the Children’s Hospital at Westmead. He was
Director of Medical Services and Executive Director of the hospital from 1985 to 2005.

He has held many senior committee posts in the Royal Australasian College of Physicians and is currently Chair of the
Expert Advisory Group on Continuing Medical Education. He is a past President of the Australian College of Paediatrics. In 2003, he was made a
Member of the Order of Australia.

Professor Clifford Hughes

Professor Clifford Hughes is the CEO of the Clinical Excellence Commission in New South Wales. For 25 years, until January
2005, he was a Senior Partner in an extremely busy cardiothoracic surgical practice at Sydney’s Royal Prince Alfred Hospital.
He has led five medical teams to China and performed numerous cardiac (open heart) procedures in six provinces in China.
He has also operated in Hong Kong, Singapore, Malaysia, India and Bangladesh. He was a Member of the Australian
Council on Safety and Quality in Health Care and chaired taskforces on Safe Hours, Fatigue and Device Tracking. He holds
fellowships in the Royal Australasian College of Surgeons, the American College of Surgeons, the American College of
Cardiology and the American College of Chest physicians as well as the Cardiac Society of Australia and New Zealand.
Professor Hughes was awarded the Order of Australia in 1998 for “service to cardiac surgery, international relations and the community”.

.

Professor Stewart Dunn

Professor Stewart Dunn is Professor of Medical Psychology at the University of Sydney Northern Clinical School, based at
Royal North Shore Hospital. His clinical speciality is the psychological care of cancer patients, their families and medical
staff. He has extensive teaching commitments in the USyd Medical Program. His research and clinical interests are in
psychological aspects of medical illness, doctor-patient and interprofessional communication, professional burnout and
human factors in medical error. He has over $4.6 million in peer-reviewed grant funding, 250 journal articles and scientific
abstracts. Stewart has received nine research travel awards and five teaching awards including the USyd Faculty of
Medicine Outstanding Teaching Award in 2005. He chairs the NSCCH Human Research Ethics Committee.

Professor Bruce H Barraclough, AO

Bruce Barraclough is President of the International Society for Quality in Health Care, Chair of the Board of the NSW Clini-
cal Excellence Commission, Associate Dean (Clinical Strategy) of the University of Western Sydney Medical School and
e-Health Medical Director, Commonwealth Scientific and Industrial Research Organisation. He serves on a number of work-
ing parties for the WHO World Alliance for Patient Safety. He was President of the Royal Australasian College of Surgeons
(1998 — 2001), Professor / Director of Cancer Services, Northern Sydney Health and the University of Sydney, (2000- 2005)
and Chair of the Australian Council for Safety & Quality in Health Care (2000 — 2005).



Registration Form

TAX Invoice

ABN: 15 211 513 464

Please print in block letters and keep a photocopy for your record. Note that all prices are quoted in Australian dollars and are inclusive of GST.

By completing this registration form you have read, understood and agreed to the cancellation and privacy statement as stated on this form. If
you have any further questions in regards to registering for this seminar please call 02 9351 4542.

Forward this registration form with payment to:

Jutta von Dincklage

per Associate Professor Merrilyn Walton

Office of Postgraduate Medical Education — OPME
Room 207b, Level 2 Mackie Building (KO1)

The University of Sydney NSW 2006

Phone: 02 9351 4542
Fax: 02 9351 6646

Participant information

Cancellation and privacy statement

e Registration cancellations received in writing to OPME by 20 February 2009 will be accepted and all
registration fees refunded.

e Cancellations received after this date cannot be accepted and will not be refunded; however, transfer
of your registration to another person is acceptable. We request that the replacement participant
complete the registration form contact details and submit to OPME.

e No refunds will be made for non-attendance.

¢ The information supplied on this form is required to manage your registration and participation in
this event. OPME will also use this information to notify you of future OPME events. If you do not
wish to receive such information please tick this box.

¢ No personal information will be disclosed outside the University without your written consent, except
where required by law.

lTiﬂe | ’First name | ’Last name |
Position Organisation

!Address | | |
’Daytime Phone Mobile |

| | |

Email

| |

Workshop Sessions (Please select one)

Workshop 1 - How to develop a patient safety curriculum I:] Workshop 2 — How to assess patient safety

Workshop 3 - Implementing patient safety education

Payment summary

[ ]
[ ]

I:] Workshop 4 — Challenges for interprofessional learning

** Please note: We are unable to accept credit card payments made on the University of Sydney corporate credit card
Cheque/money order made out to UNIVERSITY OF SYDNEY

I:] MasterCard

Card number

I:] Visa

Name on card

Payment Amount: ’ ‘

Expiry date

]

Cardholder’s signature

| |

Payer’s address (Including company if applicable)

Journal transfer details - (MUST BE COMPLETED)

Debit University of Sydney A/C
Responsibility centre

5801 /
Project code

Name of Designated Officer:

Signature of Designated Officer:
NB: payment will not be accepted without signature

Date:






