
training 
approaches

Our aim is to produce and apply relevant & rigorous research 
models, training approaches & consulting expertise to create 
effective solutions to stakeholder problems that emerge when 
organisations such as public safety agencies, NGOs and 
community groups, attempt to work together during a crisis. 

We do this through development of: event scenarios (including  
testing); organizational learning approaches, structures & policy; 
assessment & evaluation measures, plans & control approaches; 
communication strategies, mechanisms & processes.


