Citation - HEATHER RIDOUT AO
Honorary Award Conferral – Monday, 7 October 2024 (in New York)


Vice-Chancellor, it gives me great pleasure to present Heather Ridout AO to you for the admission to the degree of Doctor of Business (honoris causa) in recognition of her extraordinary contributions to industry, government and to the Australian economy and society.

Heather has been a leader in Australian policy and business for the past four decades. Her journey began at the University of Sydney where she graduated with an honours degree in Economics.  After graduating with this prestigious award in the late 1970’s, she joined the Metal Trades Industry Association where she was the first university educated woman to hold a position. During her time with the Association she played pivotal roles in persuading the group to abandon its long-standing support for tariffs and transforming it’s stance on central wage fixing. These manoeuvres helped the industry navigate the challenges brought about by the economic reforms of the Hawke-Keating era. 

Over her 34 years with the Association, she became one of the most respected voices of the business sector and a leading figure in Australia’s public policy debate, particularly in the fields of economic policy, industry innovation, and education and training. 

Following a merger in 2004 with the Australian Chamber of Manufacturers to form the Australian Industry group, a major national employer organisation representing a cross-section of industry including manufacturing, construction, defence, ICT and labour hire, Heather assumed the position of CEO, a role she held for eight years until her resignation at the end of 2011. 

Beyond her outstanding presence within the Australian Industry group, Heather has held leadership positions within some of Australia’s most significant institutions such as the ASX, the Reserve Bank of Australia, Rand Corporation, Australian Super and Sims Ltd, the world’s largest publicly listed recycling company, at which she held the role of Director for over a decade. She spent six years on the board of Australian Super, Australia’s largest super fund, before taking on the role of Chair for a further six years. In her time as Chair, member assets rose from 65 to 166 billion dollars and membership increased considerably. 

Between 2008 and 2010, Heather participated as a panellist in Australia’s Future Tax System, a review of the Australian taxation system which made recommendations toward an equitable, transparent and simplified personal income tax among other amendments to business income, private consumption and economic rents from natural resources. Additionally, she was a member of the Climate Change Authority, the Australian Chamber Orchestra and the Prime Minister’s Taskforce on Manufacturing; Co‑Chair of the Australian-Canada Economic Leadership Dialogue, and a delegate for the B20, the key business advisory body to the international forum. 

Her place in Australian society has been celebrated through her shortlisting for the title of National Living Treasure officer and being awarded the Centenary Medal, the Vocational Excellence Award from Rotary International and in 2021 the rank of Officer of the Order of Australia for her services to business and industry through significant contributions to the development of economic and public policy. She has held the title of National President of the Order of Australia Association for several years and has also been awarded Honorary Doctorates from Macquarie University, Federation University and the University of Ballarat.

In 2022, Heather made history as the first woman appointed to the role of Australian Consul-General in New York. Heather is currently Patron of Australian Women in New York, a dynamic group of women of all ages and backgrounds who have a connection to Australia and New Zealand that provides a forum for women to come together and share experiences through social events and educational and professional networking opportunities to make life in New York as rewarding as possible. 

Vice-Chancellor, I present Mrs Heather Ridout AO for admission to the degree of Doctor of Business (honoris causa) and invite you to confer the degree upon her.

